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SESTAD México Salud

Secretaria de Salud

Es un sistema en el que de forma conjunta se captura la informacién
de los “usuarios o sus acompafantes” que asisten a consulta/servicio
a los Establecimientos de Salud, que permite conocer su percepcion
en diversos aspectos relacionados con la Satisfaccion, el Trato
Adecuado y Digno recopilados por los Avales Ciudadanos (Monitoreo
Ciudadano) y el Personal de Salud de las instituciones (Monitoreo
Institucional) a través de la “Encuesta de la Satisfaccion, Trato Adecuado

y Digno”, ya que aplican el mismo sistema
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Objetivos México Salud

Secretaria de Salud

- Transparencia y difusion de los resultados del Indicador de Trato Digno y vision
comparativa de los monitoreos: Institucional vs Ciudadano

- Evaluar los servicios de salud al contrastar los resultados y las acciones que
realizan las instituciones del Sector Salud de forma independiente y responsable

- Presentar la percepcion de los usuarios en relacion a las instituciones de salud y
coadyuvar a mejorar la confianza de la sociedad en lo que se refiere a la
calidad de los servicios de salud que reciben

- Acceso publico a los resultados de la informacidon procesada y publicada en el
SESTAD
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Analisis de resultados SESTAD - México

« La Media de Establecimientos de Salud que reportaron al SESTAD en 2024 fue:

Salud

Secretaria de Salud

- Monitoreo Institucional: 9,670

- Monitoreo Ciudadano: 8,912

Monitoreo Institucional (MI)

A nivel nacional, la media de satisfaccion de los usuarios en los servicios de Consulta Externa, Hospitalizacién y
Urgencias fue del 90.90%
- Las Entidades Federativas que obtuvieron una media 290% fueron: Aguascalientes, Baja California Sur,

Campeche, Coahuila, Colima, Durango, Guanajuato, Hidalgo, Jalisco, Michoacan, Morelos, Nuevo Leén,
Puebla, Quintana Roo, San Luis Potosi, Sinaloa, Tabasco, Veracruz, Yucatan y Zacatecas

Monitoreo Ciudadano(MC)
A nivel nacional, la media de satisfaccion de los usuarios en los servicios de Consulta Externa, Hospitalizacién y
Urgencias fue del 90.30%

- Las Entidades Federativas que reportaron un porcentaje 290% fueron: Coahuila, Durango, Guanajuato,
Jalisco, Michoacan, Puebla, Querétaro, Quintana Roo, Sinaloa, Tabasco, Tamaulipas y Veracruz
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Resultados del SESTAD 2024

Monitoreo Institucional
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Servicio: Consulta Externa

Tabla 1. Satisfaccién, Trato Adecuado y Digno

202401 202402 202403

92.66% 92.67% 92.54%

1 AGUASCALIENTES 91.54% 89.70% 91.01%
2 BAJA CALIFORNIA 91.67% 90.98% 91.28%
3 BAJA CALIFORNIA SUR 93.68% 95.53% 93.11%
4 CAMPECHE 93.03% 93.11% 91.62%
5] CHIAPAS 91.87% 92.26% 93.14%
6 CHIHUAHUA 92.03% 91.55% 91.64%
7 CIUDAD DE MEXICO 90.27% 90.66% 90.39%
8 COAHUILA DE ZARAGOZA 93.52% 92.26% 93.64%
9 COLIMA 93.65% 93.45% 92.70%
10 DURANGO 93.24% 93.39% 93.41%
11 GUANAJUATO 97.24% 96.83% 96.81%
12 GUERRERO 89.63% 89.41% 89.52%
13 HIDALGO 93.18% 91.35% 90.93%
14 JALISCO 89.65% 91.86% 91.08%
15 MEXICO 92.36% 92.15% 92.32%
16 MICHOACAN DE OCAMPO 94.42% 94.04% 93.82%
17 MORELOS 93.63% 93.76% 93.26%
18 NAYARIT 93.01% 92.03% 91.95%
19 NUEVO LEON 95.15% 95.88% 95.45%
20 OAXACA 91.43% 91.40% 91.11%
21 PUEBLA 92.59% 92.78% 92.20%
22 QUERETARO 90.02% 90.76% 90.04%
23] QUINTANA ROO 94.55% 93.58% 94.97%
24 SAN LUIS POTOSI 90.89% 90.49% 90.22%
25 SINALOA 93.85% 93.33% 93.62%
26 SONORA 91.60% 92.32% 91.00%
27 TABASCO 93.00% 94.23% 92.62%
28 TAMAULIPAS 93.69% 92.89% 93.73%
29 TLAXCALA 91.50% 91.85% 92.13%
30 VERACRUZ DE IGNACIO DE LA LLAVE 92.36% 92.86% 93.22%
3l YUCATAN 93.12% 91.71% 91.57%
32 ZACATECAS 92.19% 93.12% 92.34%

Tabla 2. Trato Digno

TOTAL NACIONAL

* MEDIA Cumplimiento de
ANUAL Reporte Anual
92.62% 100.00%
90.75% 100.00%
91.31% 100.00%
94.10% 100.00%
92.58% 100.00%
92.42% 100.00%
91.74% 100.00%
90.44% 100.00%
93.14% 100.00%
93.27% 100.00%
93.35% 100.00%
96.96% 100.00%
89.52% 100.00%
91.82% 100.00%
90.87% 100.00%
92.28% 100.00%
94.10% 100.00%
93.55% 100.00%
92.33% 100.00%
95.49% 100.00%
91.31% 100.00%
92.52% 100.00%
90.27% 100.00%
94.37% 100.00%
90.53% 100.00%
93.60% 100.00%
91.64% 100.00%
93.28% 100.00%
93.44% 100.00%
91.83% 100.00%
92.81% 100.00%
92.13% 100.00%
92.55% 100.00%

Estandar se calcula a partir de la Media Nacional (x)
2 X =verde, X - 20 =rojo

1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

1 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI
25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

98.86%
98.98%
99.07%
98.09%
98.99%
99.24%
98.72%
96.43%
99.78%
99.37%
99.40%
99.66%
98.38%
98.60%
98.56%
98.90%
98.87%
99.14%
98.52%
99.57%
98.48%
99.00%
98.67%
99.77%
98.75%
98.52%
98.45%
98.41%
99.24%
98.44%
98.95%
99.46%

98.31%
—

202402

98.79%
98.98%
98.64%
98.50%
99.37%
98.36%
99.29%
96.14%
99.17%
99.00%
99.10%
99.34%
99.03%
98.53%
98.45%
98.76%
99.04%
99.27%
99.08%
99.71%
98.28%
98.79%
98.18%
99.75%
98.66%
99.12%
98.38%
98.60%
99.12%
99.10%
98.70%
98.86%
98.35%

202403

98.85%
98.47%
98.64%
98.56%
98.74%
99.10%
99.08%
95.99%
99.66%
99.52%
99.78%
99.63%
98.37%
98.90%
98.45%
98.64%
99.02%
99.05%
99.24%
99.69%
98.45%
98.78%
99.17%
99.68%
97.89%
99.38%
99.03%
98.75%
98.72%

98.69%
99.26%
98.75%
99.00%

Gobierno de

México | Salud

Secretaria de Salud

* MEDIA Cumplimiento de
ANUAL Reporte Anual

98.83% 100.00%
98.81% 100%

98.78% 100%

98.38% 100%

99.03% 100%

98.90% 100%

99.03% 100%

96.19% 100%

99.54% 100%

99.30% 100%

99.43% 100%

99.54% 100%

98.59% 100%

98.67% 100%

98.49% 100%

98.76% 100%

98.98% 100%

99.15% 100%

98.95% 100%

99.66% 100%

98.41% 100%

98.86% 100%

98.67% 100%

99.73% 100%

98.43% 100%

99.01% 100%

98.62% 100%

98.59% 100%

99.02% 100%

98.74% 100%

98.97% 100%

99.02% 100%

98.55% 100%

Fuente: SESTAD, Cierre 2024
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Tabla 3. Oportunidad Tabla 4. Comunicacién

* MEDIA Cumplimiento de * imi
TOTAL NACIONAL 202401 202402 | 202403 ANUAL Re :orte Anual TOTAL NACIONAL 202401 | 202402 | 202403 A':E'j:f c::"pp::::::::e
79.82% | S80.19% [ 80.3%% 50.14% 100% 98.33% | 98.25% | 98.21% 98.26% 100.00%
1 AGUASCALIENTES 82.07% [N
3 ™ P " —— —— o0 1 AGUASCALIENTES 97.50% | 96.25% | 96.60% 96.78% 100.00%
2 BAJA CALIFORNIA 99.07% | 98.56% | 99.27% 98.97% 100.00%
3 BAJA CALIFORNIA SUR R  92.46% | 84.69% 86.81% 100%
3 BAJA CALIFORNIA SUR 99.21% | 98.72% | 99.14% 99.02% 100.00%
< EMPECI 73.06% 74.01% CEc 4 CAMPECHE 97.06% | 96.75% | 96.70% 96.84% 100.00%
> B APAS MRy 7410% | 80.56% e 100% 5 CHIAPAS 98.71% | 98.82% | 98.89% 98.81% 100.00%
6 ol aatt 800s% | 75.32% | 76.15% GL17% 100% 6 CHIHUAHUA 97.37% | 97.63% | 96.37% 97.12% 100.00%
Z AR 210 7518% | 7807% | 77.69% 2 100% 7 CIUDAD DE MEXICO 95.01% | 94.95% | 95.01% 94.99% 100.00%
8 B Oz 79.61% 78.32% ] 100% 8 COAHUILA DE ZARAGOZA 98.72% | 98.07% | 98.10% 98.29% 100.00%
2 EOLTMG 7671% 80.41% 7571% 77.61% 100% 9 COLIMA 98.67% | 99.32% | 99.01% 99.00% 100.00%
0 P A 77.36% 79.67% 78.38% 78.47% 100% 10 DURANGO 97.76% 97.95% 97.81% 97.84% 100.00%
! SUAN G 9166% | 88.86% | 83.67% 89.73% 100% 11 GUANAJUATO 99.55% | 99.38% | 99.54% 99.49% 100.00%
12 GLERRERO 7035% | 70.20% [ERLRLS 7111% 100% 12 GUERRERO 98.39% | 98.58% | 9851% 98.49% 100.00%
'3 A 88.45% 79-96% 82.24% 100% 13 HIDALGO 98.94% | 98.38% | 98.33% 98.55% 100.00%
14 IAELSCO ARl 7819% | 75.47% 5. 09% 1003 14 JALISCO 98.36% | 98.17% | 98.38% 98.30% 100.00%
o MEXCO G5 || s 80:29% 10030 15 MEXICO 98.04% | 97.96% | 97.80% 97.93% 100.00%
16 RAICH O A NIDEOCAMBO EENES || EE0ED || EaEk SI28% 006 16 MICHOACAN DE OCAMPO 98.64% | 98.78% | 98.55% 98.66% 100.00%
1 LIOREFOS Blesh || G20 || okt BO.92%¢ L0026 17 MORELOS 97.70% | 97.86% | 97.25% 97.60% 100.00%
L5 NAYARIT TS || TEEED || vEER 23300 1005¢ 18 NAYARIT 98.66% | 98.21% | 98.70% 98.52% 100.00%
© NURHD) LEON GEEEND || S || B 89:30%¢ (1005¢ 19 NUEVO LEON 97.39% | 97.69% | 97.57% 97.55% 100.00%
20 DA TS || 7SS || S [8:52% 0026 20 OAXACA 98.38% | 98.21% | 98.33% 98.31% 100.00%
2l PUIEETA B || 65 || e Sl7a% (10006 21 PUEBLA 99.15% | 98.90% | 99.17% 99.07% 100.00%
2 QUEREIARS S S 1o O3 :SUX IRIINSE 025 Okilke 100% 2 QUERETARO 98.45% | 98.79% | 98.46% 98.57% 100.00%
23 QUINTANA ROO 84.93% 90.78% 86.24% 100% 23 QUINTANA ROO 98.81% | 98.70% | 98.58% 98.70% 100.00%
24 SAN LUIS POTOSI 85.38% 81.61% 100% 24 SAN LUIS POTOSI 97.95% | 98.35% | 96.97% 97.76% 100.00%
25 SINALOA 88.58% 86.99% 86.05% 100% 25 SINALOA 97.86% | 98.03% | 97.65% 97.85% 100.00%
26 SONORA 77.56% | 81.68% | 82.42% 80.55% 100% 26 SONORA 97.35% | 97.32% | 97.12% 97.27% 100.00%
27 TABASCO 77.36% | 79.69% | 74.83% 77.29% 100% 27 TABASCO 98.72% | 98.84% | 98.98% 98.84% 100.00%
28 TAMAULIPAS 81.66% 78.86% 81.77% 80.76% 100% 28 TAMAULIPAS 97.46% | 96.88% | 97.53% 97.29% 100.00%
29 TLAXCALA 78.77% 77.96% 81.95% 79.56% 100% 29 TLAXCALA 98.61% | 99.31% | 98.99% 98.97% 100.00%
30 | VERACRUZ DEIGNACIO DELALLAVE | 7850% | 83.12% | 83.85% 81.82% 100% 30 | VERACRUZ DE IGNACIO DE LA LLAVE 98.53% | 98.36% | 98.67% 98.52% 100.00%
31 YUCATAN 74.33% 68.84% 69.42% 70.86% 100% 31 YUCATAN 99.03% 98.61% 98.67% 98.77% 100.00%
32 ZACATECAS 81.66% | 83.03% | 82.53% 82.41% 100% 32 ZACATECAS 98.84% | 98.79% | 98.93% 98.85% 100.00%
Estandar se calcula a partir de la Media Nacional () Fuente: SESTAD, Cierre 2024

>X =verde, X - 20 =rojo 7



Tabla 5. Autonomia

202401

99.30%
99.14%

99.72%

99.64%

99.73%

99.54%

99.20%

97.48%

99.73%

99.42%

99.68%

99.81%

99.48%

99.07%

98.91%

99.29%

99.27%

99.72%

99.18%

99.74%

99.01%

99.46%

99.55%

99.67%

99.47%

99.65%

99.38%

99.05%

99.00%

98.92%

99.31%

TOTAL NACIONAL
1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

1 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

2 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 | VERACRUZ DE IGNACIO DE LA LLAVE [SERELRLS
31 YUCATAN

32 ZACATECAS

97.81%

202402

99.19%
96.99%
99.40%
99.48%
99.31%
99.67%
99.35%
97.16%
98.62%
99.56%
98.96%
99.66%
99.32%
98.53%
98.51%
99.11%

99.37%
99.44%
99.01%
99.14%
99.00%
99.50%
99.59%
99.49%
99.35%
99.68%
99.22%
99.69%
98.62%
99.72%

99.58%

99.65%
99.60%

202403

99.17%
99.42%
99.50%
97.23%
97.67%
99.29%
99.20%
97.01%
99.89%
99.57%
99.02%
99.84%
98.97%
98.81%
98.72%
99.11%

99.51%
98.99%
99.53%
99.11%
99.32%
99.69%
99.79%
99.82%
99.25%
99.22%
98.87%
99.29%
98.51%
99.06%

99.55%

99.84%
97.50%

* MEDIA Cumplimiento de
ANUAL Reporte Anual
99.22% 100%
98.52% 100%
99.54% 100%
98.78% 100%
98.91% 100%
99.50% 100%
99.25% 100%
97.22% 100%
99.41% 100%
99.52% 100%
99.22% 100%
99.77% 100%
99.26% 100%
98.80% 100%
98.71% 100%
99.17% 100%
99.38% 100%
99.38% 100%
99.24% 100%
99.33% 100%
99.11% 100%
99.55% 100%
99.64% 100%
99.66% 100%
99.36% 100%
99.52% 100%
99.16% 100%
99.34% 100%
98.71% 100%
99.23% 100%
99.49% 100%
99.60% 100%
98.30% 100%

Tabla 6. Financiamiento

TOTAL NACIONAL

1 AGUASCALIENTES
2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

1 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 [ VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

89.71%
82.62%
88.59%
91.38%
94.86%
93.72%
88.05%
89.36%
83.64%
92.51%
92.82%
96.93%
83.88%
86.83%
84.16%
90.05%
90.71%
92.04%
92.17%
90.78%
85.29%

89.44%
91.07%
90.56%

86.63%
87.61%
85.64%
91.66%
91.72%
88.21%
90.82%
93.60%
87.54%

202402

89.77%
85.92%
87.79%
89.38%
95.65%
91.84%
88.46%
89.32%
85.95%
88.61%
93.06%
97.46%
84.31%
86.99%
87.70%
88.91%
90.84%
92.14%
89.69%
93.22%
87.16%
89.61%
92.59%
89.98%
83.73%
87.92%
86.13%
93.77%
91.82%
90.03%
88.92%
92.93%
87.95%

202403

89.09%
86.11%
88.80%
88.72%
91.51%
90.75%
88.65%
89.39%
90.92%
87.60%
93.02%
97.10%
84.42%
83.64%
86.27%
90.57%
88.80%
93.09%
84.85%
93.11%
84.00%
88.86%
92.19%
88.62%
80.75%
88.31%
80.51%
90.96%
93.26%
87.86%
89.26%
91.57%
87.58%

Gobierno de

' México

Salud

Secretaria de Salud

* MEDIA Cumplimiento de
ANUAL Reporte Anual
89.52% 100.00%
84.88% 100.00%
88.40% 100.00%
89.83% 100.00%
94.01% 100.00%
92.11% 100.00%
88.38% 100.00%
89.35% 100.00%
86.84% 100.00%
89.57% 100.00%
92.97% 100.00%
97.16% 100.00%
84.20% 100.00%
85.82% 100.00%
86.04% 100.00%
89.84% 100.00%
90.12% 100.00%
92.43% 100.00%
88.90% 100.00%
92.37% 100.00%
85.48% 100.00%
89.30% 100.00%
91.95% 100.00%
89.72% 100.00%
83.70% 100.00%
87.95% 100.00%
84.09% 100.00%
92.13% 100.00%
92.26% 100.00%
88.70% 100.00%
89.67% 100.00%
92.70% 100.00%
87.69% 100.00%

Estandar se calcula a partir de la Media Nacional (X)
X - 20 =rojo

2 X =verde,

Fuente: SESTAD, Cierre 2024



Gobierqo de

Tabla 7. Calidad Percibida México @ Salud

* MEDIA Cumplimiento de
202401 202402 202403
TOTAL NACIONAL ANUAL Reporte Anual
89.98% 89.81% 89.54% 89.78% 100%

AGUASCALIENTES 88.95% 90.99% 90.92% 90.29%
BAJA CALIFORNIA 91.13% 90.41% 89.89% 90.48%
BAJA CALIFORNIA SUR 90.43% 94.65% 90.29% 91.79% 100%
CAMPECHE 92.84% 93.29% 92.01% 92.71% 100%
CHIAPAS 93.59% 90.73% 89.84% 91.39% 100%
CHIHUAHUA 88.83% 89.25% 90.42% 89.50% 100%
CIUDAD DE MEXICO 88.18% 88.34% 87.28% 87.93% 100%

O IN|O VB WIN| =

COAHUILA DE ZARAGOZA 92.35% 92.13% 94.94% 93.14% 100%
9 COLIMA 95.19% 93.82% 94.82% 94.61% 100%
10 DURANGO 92.46% 91.61% 92.45% 92.17% 100%
11 GUANAJUATO 95.81% 96.31% 96.07% 96.06% 100%
12 GUERRERO 87.28% 85.06% 84.10% 85.48% 100%
13 HIDALGO 87.19% 87.37% 85.91% 86.82% 100%
14 JALISCO 86.32% 90.15% EERE 88.55% 100%
15 MEXICO 87.82% 86.87% 88.27% 87.66% 100%
16 MICHOACAN DE OCAMPO 89.92% 90.15% 90.53% 90.20% 100%
17 MORELOS 91.85% 91.79% 91.87% 91.84% 100%
18 NAYARIT 94.38% 92.58% 91.84% 92.93% 100%
19 NUEVO LEON 93.89% 94.67% 95.65% 94.74% 100%
20 OAXACA 89.35% 88.43% 86.40% 88.06% 100%
21 PUEBLA 87.27% 86.62% 85.98% 86.62% 100%
22 QUERETARO 90.55% 91.92% 92.64% 91.70% 100%
23 QUINTANA ROO 93.54% 90.53% 92.37% 92.15% 100%
24 SAN LUIS POTOSI 83.95% 81.96% 81.07% 82.33% 100%
25 SINALOA 90.85% 92.66% 90.16% 91.22% 100%
26 SONORA CYREL) 91.17% 88.09% 90.15% 100%
27 TABASCO 92.79% 94.78% 92.92% 93.50% 100%
28 TAMAULIPAS 93.07% 92.05% 92.60% 92.58% 100%
29 TLAXCALA 86.04% 84.96% 86.22% 85.74% 100%
30| VERACRUZ DE IGNACIO DE LA LLAVE 88.01% 88.48% 88.74% 88.41% 100%
2 02 5 31 YUCATAN 92.97% 91.37% EYRE 91.84% 100%
Ano de 32 ZACATECAS 89.01% 91.01% 88.49% 89.50% 100%
L3
La Mujer
lndlgena Estandar se calcula a partir de la Media Nacional (x) Fuente: SESTAD, Cierre 2024

2x =verde, X - 20 =rojo 9



Servicio: Hospitalizacion

Tabla 8. Satisfaccidn, Trato adecuado y digno

TOTAL NACIONAL

1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

11 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

91.01%

95.91%
92.90%
94.67%
92.15%
86.58%
91.04%
93.38%
88.38%
92.44%
88.93%
96.77%
88.78%
88.95%
89.86%

88.36%
89.85%
93.18%
92.52%
95.25%
85.13%

92.68%
92.41%
96.71%
88.23%
89.38%
90.03%
91.02%
87.27%
82.63%
92.13%
93.90%
92.73%

202402 202403

90.60% 90.51%

94.06% 86.22%
93.46% 93.04%
89.06% 91.67%
83.99% 89.60%
88.28% 85.61%
90.06% 88.80%
92.93% 92.25%
92.74% 93.75%
92.97% 88.67%
95.81% 94.42%
96.40% 97.70%
84.59% 87.93%
91.00% 92.54%
90.63% 91.17%
89.50% 89.61%
89.64% 87.19%
90.85% 90.29%
90.15% 84.29%
92.36% 92.74%

78.73% 77.68%

90.35% 89.63%
94.99%
95.16% 95.00%
91.35% 89.35%
90.93% 91.04%
88.58% 89.64%
91.38% 91.28%
89.08% 87.15%
83.54% 80.91%
93.46% 94.01%
90.11% 92.75%
92.47% 87.42%

* MEDIA Cumplimiento de
ANUAL Reporte Anual
90.71% 100.00%
92.06% 100.00%
93.13% 100.00%
91.80% 100.00%
88.58% 100.00%
86.82% 100.00%
89.97% 100.00%
92.86% 100.00%
91.62% 100.00%
91.36% 100.00%
93.05% 100.00%
96.96% 100.00%
87.10% 100.00%
90.83% 100.00%
90.56% 100.00%
89.16% 100.00%
88.89% 100.00%
91.44% 100.00%
88.99% 100.00%
93.45% 100.00%
80.51% 100.00%
90.89% 100.00%
87.68% 100.00%
95.62% 100.00%
89.64% 100.00%
90.45% 100.00%
89.42% 100.00%
91.23% 100.00%
87.83% 100.00%
82.36% 100.00%
93.20% 100.00%
92.25% 100.00%
90.87% 100.00%

Tabla 9. Trato digno

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
1" GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30 VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

95.31%
98.33%
98.96%
96.99%
98.11%
93.75%
93.54%
94.45%
98.30%
96.67%
96.77%
97.94%
95.99%
95.93%
90.81%
95.11%
94.47%
96.70%
98.03%
96.86%
97.07%
97.07%
96.37%
98.25%
92.01%
92.57%
95.55%
95.47%
89.19%

84.08%
97.46%
96.24%
96.46%

202402

95.53%
98.60%
98.60%
93.04%
84.87%
96.69%
94.83%
95.03%
97.80%
99.46%
99.81%
96.61%
97.36%
97.43%
93.71%
94.46%
95.39%
91.38%
95.63%
94.24%
95.98%
95.19%
92.94%
96.51%
95.58%
96.69%
92.87%
97.07%
95.35%
90.13%
97.71%
95.76%
93.39%

202403

95.32%
94.15%
98.75%
97.91%
86.87%
95.72%
92.84%
94.76%
97.83%
95.51%
98.91%
98.63%
96.06%
97.69%
93.39%
95.41%
90.84%
95.73%
96.20%
95.52%
96.09%
95.25%
96.36%
99.16%
95.22%
95.59%
96.73%
96.12%
91.93%
85.73%
97.57%
96.93%
94.14%

Gobierno de

México

* MEDIA Cumplimiento de
ANUAL Reporte Anual
95.38% 100.00%
97.03% 100.00%
98.77% 100.00%
95.98% 100.00%
89.95% 100.00%
95.39% 100.00%
93.74% 100.00%
94.75% 100.00%
97.98% 100.00%
97.21% 100.00%
98.49% 100.00%
97.73% 100.00%
96.47% 100.00%
97.02% 100.00%
92.64% 100.00%
95.00% 100.00%
93.57% 100.00%
94.60% 100.00%
96.62% 100.00%
95.54% 100.00%
96.38% 100.00%
95.83% 100.00%
95.22% 100.00%
97.97% 100.00%
94.27% 100.00%
94.95% 100.00%
95.05% 100.00%
96.22% 100.00%
92.16% 100.00%
86.65% 100.00%
97.58% 100.00%
96.31% 100.00%
94.67% 100.00%

Salud

Secretaria de Salud

Estandar se calcula a partir de la Media Nacional (x)
X - 20 =rojo

=X =verde,

Fuente: SESTAD, Cierre 2024
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D08 17,

. Gobierno de ’

México

Salud

Secretaria de Salud

q q o2
Tabla 10. Oportunidad Tabla 11. Comunicacion
202401 202402 202403 * MEDIA | Cumplimiento de S o ST * MEDIA Cumplimiento de
TOTAL NACIONAL ANUAL Reporte Anual TOTAL NACIONAL ANUAL Reporte Anual

86.41% | 8522% | 8530% | 85.64% 100.00% 06.78% 07.27% 97.24% 07.10% 100%

1 AGUASCALIENTES 9595% | 83.64% | 77.87% (IR 100.00% 1 AGUASCALIENTES 99.93% 08.95% 97.60% 08.83% 100%
2 BAJA CALIFORNIA 70.07% 69.87% 69.38% 69.77% 100.00% 2 BAJA CALIFORNIA 97.87% 97.97% 98.01% 97.95% 100%
3 BAJA CALIFORNIA SUR 94.01% 94.06% 80.67% 89.58% 100.00% 3 BAJA CALIFORNIA SUR 97.07% 94.08% 98.80% 96.65% 100%
4 CAMPECHE 8298% | 75.04% | 8157% [RECY 100.00% 4 CAMPECHE 99.35% 01.44% 97.68% 96.15% 100%
5 CHIAPAS 77.48% 84.22% 77.25% 79.65% 100.00% 5 CHIAPAS 95.51% 97.47% 96.49% 96.49% 100%
6 CHIHUAHUA 88.39% 78.87% 79.36% 82.21% 100.00% 6 CHIHUAHUA 95.76% 95.88% 94.92% 95.52% 100%
7 CIUDAD DE MEXICO 90.06% | 86.14% | 88.42% [ESRILH 100.00% 7 CIUDAD DE MEXICO 97.24% 96.75% 97.55% 0718% 100%
8 COAHUILA DE ZARAGOZA 92.35% 94.46% 96.57% 94.46% 100.00% 8 COAHUILA DE ZARAGOZA 99.77% 99.28% 99.32% 99.45% 100%
9 COLIMA 83.35% 78.85% 75.12% 100.00% 9 COLIMA 95.24% 98.12% 98.45% 97.27% 100%
10 DURANGO 8398% | 88.36% | 83.23% [ 100.00% 10 DURANGO 98.46% 99.56% 99.80% 99.27% 100%
1 GUANAJUATO 95.00% | 9219% | 95.15% [CIRI 100.00% 11 GUANAJUATO 98.69% 98.53% 99.28% 98.83% 100%
12 GUERRERO 89.53% | 75.69% | 8631% [EEERIU 100.00% 12 GUERRERO 97.20% 97.81% 96.23% 97.08% 100%
13 HIDALGO 77.26% | 8297% | 83.66% (TG 100.00% 13 HIDALGO 96.44% 98.07% 98.73% 97.75% 100%
14 JALISCO 8451% | 8368% | 83.75% (IS 100.00% 14 JALISCO 96.69% 96.97% 96.23% 96.63% 100%
15 MEXICO 86.34% 87.47% 85.75% 86.52% 100.00% 15 MEXICO 93.39% 95.98% 96.50% 95.29% 100%
16 MICHOACAN DE OCAMPO 87.88% | 89.91% | 86.37% 88.06% 100.00% 16 MICHOACAN DE OCAMPO 97.13% 97.48% 95.42% 96.68% 100%
17 MORELOS 80.48% | 8459% | 8291% [ 100.00% 7 MORELOS 98.00% 97.04% 98.51% 97.85% 100%
18 NAYARIT 8695% | 8691% | 75.14% [REEIOY) 100.00% 18 NAYARIT 98.49% 95.28% 100.00% 97.92% 100%
19 NUEVO LEON 80.90% | 91.28% | 8370% [RLREL 100.00% 19 NUEVO LEON 97.42% 97.65% 98.03% 97.70% 100%
20 OAXACA 8556% | 82.81% | 8252% [EERE 100.00% 20 OAXACA 98.59% 96.11% 97.88% 97.53% 100%
2 PUEBLA 8057% | 86.24% | 8524% [EIAT 100.00% 21 PUEBLA 98.41% 97.28% 97.04% 97.58% 100%
2 QUERETARO R T 86.05% 100.00% 2 QUERETARO 98.21% 96.73% 99.61% 98.20% 100%
23 QUINTANA ROO 9639% | 91.63% | 8847% [ 100.00% 23 QUINTANA ROO 99.05% 99.24% 96.01% 98.10% 100%
24 SAN LUIS POTOSI 8838% | 80.03% | 8287% [N 100.00% 24 SAN LUIS POTOSI 91.99% 97.89% 96.49% 95.46% 100%
25 SINALOA R I 85.67% 100.00% 2 SINALOA 98.67% 99.27% 99.40% 99.11% 100%
26 SONORA 88.43% 84.72% 87.83% 86.99% 100.00% % SONORA 96.13% 95.91% 97.04% 96.36% 100%
27 TABASCO 85.04% | 84.89% | 8430% [ 100.00% 27 TABASCO 96.73% 98.03% 97.09% 97.28% 100%
28 TAMAULIPAS 88.84% | 8681% | 88.20% [RIALLO 100.00% 28 TAMAULIPAS 90.83% 95.85% 93.91% 93.53% 100%
29 TLAXCALA 7861% | 8235% | 75.89% (RN 100.00% 2 TLAXCALA 89.19% 95.07% 96.13% 9346% 100%
30 | VERACRUZ DE IGNACIO DE LA LLAVE [ECRPIZIMERCTR VIS IS 90.16% 100.00% 30 VERACRUZ DE IGNACIO DE LA LLAVE 97.24% 98.82% 98.68% 98.25% 100%
31 YUCATAN 8372% | 88.46% | 90.01% I 100.00% 31 YUCATAN 98.01% 98.08% 97.86% 97.98% 100%
32 ZACATECAS 80.46% 88.97% 87.50% 85.64% 100.00% 32 ZACATECAS 97.79% 98.35% 94.93% 97.02% 100%
Estandar se calcula a partir de la Media Nacional (X) Fuente: SESTAD, Cierre 2024

2 X =verde, X - 20 =rojo 11



Gobierno de

México | Salud

Secretaria de Salud

Tabla 12. Autonomia Tabla 13. Financiamiento

202401 202402 202403 *MEDIA | Cumplimiento de
TOTAL NACIONAL ANUAL Reporte Anual TOTAL NACIONAL 202402 202403 ANUAL Reporte Anual

96.29% 96.38% 96.92% 96.53% 100%
1 AGUASCALIENTES 100.00% 98.32% 95.85% 98.06% 100% 85.78% 85.44% 85.85% 100%
2|  BAJACALIFORNIA 98.53% 98.83% 99.12% 98.83% 100% 1 AGUASCALIENTES 87.65% 95.85% 84.03% 100%
3| BAJACALIFORNIASUR [IREYRTIN 92.72% 94.99% 94.99% 100% 2 BAJA CALIFORNIA 98.13% 99.12% 97.70% 100%
4 CAMPECHE 99.06% 84.79% 98.90% 94.25% 100% 3 BAJA CALIFORNIA SUR 71.83% 94.99% 82.50% 100%
5 CHIAPAS 95.55% 97.91% 96.67% 96.71% 100% 4 CAMPECHE 93.56% 98.90% 92.09% 100%
6 CHIHUAHUA 94.74% 96.70% 95.22% 95.55% 100% 5 CHIAPAS 80.23% 96.67% 81.51% 100%
7 CIUDAD DE MEXICO 98.47% 96.06% 95.79% 96.77% 100% 6 CHIHUAHUA 85.96% 95.22% 87.63% 100%

COAHUILA DE

a L ., N . 99.19% T 7 CIUDAD DE MEXICO 93.90% 95.79% 93.10% 100%
8 COAHUILA DE ZARAGOZA 78.12% 99.31% 79.30% 100%

9 COLIMA 97.14% 96.77% 95.50% 96.47% 100%
9 COLIMA 88.89% 95.50% 90.68% 100%

10 DURANGO 99.81% 99.60% 90.95% 100%
10 DURANGO 94.34% 99.60% 92.87% 100%

11 GUANAJUATO 98.20% 99.44% 99.40% 99.01% 100%
1 GUANAJUATO 97.37% 99.40% 97.29% 100%

12 GUERRERO 94.43% 90.00% 95.77% 93.40% 100%
12 GUERRERO 73.74% 95.77% 74.01% 100%

13 HIDALGO 97.01% 98.41% 98.57% 98.00% 100%

0 0
14 JALISCO 98.02% 96.95% 97.62% 97.53% 100% = WIBALCO 80.73% 9837% 79.94% 100%
0 0
15 MEXICO 96.42% 96.56% 97.14% 96.70% 100% 1 VALSEO 89.68% 97.62% 88.33% 100%
6 MICHOACAN DE 06 73% 06 325 05,005 56.05% 100% 15 MEXICO 83.77% 97.14% 82.57% 100%
OCAMPO 590 e S ) 16 MICHOACAN DE OCAMPO 77.67% 95.09% 79.82% 100%
17 MORELOS 99.01% 97.20% 97.78% 98.00% 100% 17 MORELOS 96.63% 97.78% 94.83% 100%
18 NAYARIT 97.94% 95.17% 99.01% 97.37% 100% 18 NAYARIT 82.15% 99.01% 80.50% 100%
19 NUEVO LEON 96.98% 95.79% 98.97% 97.25% 100% 19 NUEVO LEON 90.52% 98.97% 91.51% 100%
20 OAXACA 89.64% 83.02% 100% 20 OAXACA 65.18% | 49.82% | 80.29% | 59.89% 100%
21 PUEBLA 98.76% 97.30% 97.01% 97.69% 100% 21 PUEBLA 84.42% 97.01% 83.07% 100%
22 QUERETARO 98.35% 91.08% 99.48% 96.30% 100% 22 QUERETARO 67.91% 99.48% 85.21% 100%
23 QUINTANA ROO 98.54% 100.00% 95.80% 98.11% 100% 23 QUINTANA ROO 95.81% 95.80% 95.29% 100%
24 SAN LUIS POTOSI 91.01% 95.75% 95.38% 94.04% 100% 24 SAN LUIS POTOSI 91.42% 95.38% 86.88% 100%
25 SINALOA 94.71% 94.79% 95.69% 95.06% 100% 25 SINALOA 80.49% 95.69% 85.47% 100%
26 SONORA 91.98% 92.35% 96.22% 93.52% 100% %6 SONORA 85.30% 96.22% 34.03% 100%
27 TABASCO 98.19% 97.89% 98.78% 98.29% 100% o s 89.38% 98.78% 39.76% 100%
28 TAMAULIPAS 96.76% 95.68% 94.32% 95.59% 100% e = T 30.14% 94.32% 30.50% 100%
2 TLAXCALA
° < 88.42% 95.00% 97.35% 93.59% 100% 29 TLAXCALA 7950% | 97.35% [EIELO 100%
VERACRUZ DE IGNACIO o 0 o

= DE LA LLAVE 977026 99.00% 98:75% 98.48% 10055 30| VERACRUZ DE IGNACIO DE LA LLAVE 85.92% 98.75% 85.07% 100%
31 YUCATAN 97.65% 97.03% 99.12% 97.94% 100% 31 YUCATAN 90.99% 99.12% 92.30% 100%
32 ZACATECAS 96.97% 96.26% 89.84% 94.36% 100% 32 ZACATECAS 87.65% 89.84% 85.76% 100%

* MEDIA

Cumplimiento de

Estandar se calcula a partir de la Media Nacional (x) Fuente: SESTAD, Cierre 2024

2 X =verde, X - 20 =rojo
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2025

Ano de

La Mujer
Indigena

Tabla 14. Calidad Percibida

TOTAL NACIONAL

202401

84.96%
90.56%

94.66%

93.42%

82.08%

72.62%

84.43%

87.78%

71.30%

88.57%

89.33%

93.73%

81.16%

88.28%

83.66%

76.98%

81.11%

88.45%

87.08%

95.23%

85.24%

90.00%

81.52%

93.57%

84.16%

74.66%

82.83%

80.89%

70.73%

71.58%

89.19%

91.55%

1 AGUASCALIENTES
2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

11 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30| VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

91.92%

202402

83.40%
92.18%
97.36%
88.61%
74.27%
73.15%
88.11%
89.72%
87.29%
95.70%
92.98%
94.24%
72.94%
88.40%
82.80%
78.77%
81.06%
78.24%
85.75%
84.70%

s8.03%

81.68%
30.85%
87.77%
87.46%
86.32%
80.22%
81.03%
80.62%

87.97%
70.34%
90.23%

202403

82.85%
78.11%
95.30%
91.23%
81.24%
67.78%
82.93%
83.90%
79.51%
89.89%
87.30%
96.24%
79.30%
91.27%
86.24%
80.87%
75.35%
75.43%
62.71%
91.38%

80.73%
82.86%
94.96%
78.74%
86.35%
78.58%
81.31%
80.48%
62.83%
91.81%
82.89%
81.25%

* MEDIA Cumplimiento de
ANUAL Reporte Anual
83.74% 100%
86.95% 100%
95.77% 100%
91.09% 100%
79.19% 100%
71.18% 100%
85.16% 100%
87.13% 100%
79.37% 100%
91.39% 100%
89.87% 100%
94.74% 100%
77.80% 100%
89.31% 100%
84.23% 100%
78.87% 100%
79.17% 100%
80.70% 100%
78.51% 100%
90.44% 100%
62.64% 100%
84.14% 100%
65.08% 100%
92.10% 100%
83.45% 100%
82.44% 100%
80.55% 100%
81.08% 100%
77.27% 100%
64.54% 100%
89.66% 100%
81.59% 100%
87.80% 100%

JNIDOS 4
$° My,

Goblerno de

Salud

Secretarfa de Salud

Estandar se calcula a partir de la Media Nacional (X)
2 X =verde,

X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Servicio: Urgencias

Tabla 15. Satisfaccion, Trato Adecuado y Digno

TOTAL NACIONAL
1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

1 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 [ VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

89.30%
90.04%
85.31%
87.48%
92.69%
90.11%
86.99%
86.23%
88.33%
88.53%
92.14%
94.65%
86.42%
88.62%
89.74%
86.06%
88.17%
87.59%
87.94%
90.78%
79.14%
93.07%
83.03%
92.06%
90.26%
93.02%

85.00%

87.85%
87.17%
85.19%
91.13%
92.55%
89.51%

202402

89.64%
87.71%
84.49%
91.05%
88.43%
88.30%
86.18%
87.26%
91.73%
88.00%
94.72%
94.33%
91.14%
90.19%
89.66%
87.27%
90.15%
88.12%
92.15%
91.26%
81.12%
92.41%
76.85%
93.99%
91.14%
93.41%
86.55%
86.23%
87.99%
79.40%
92.09%
89.82%
89.02%

202403

89.20%
86.51%
80.95%
89.27%
87.29%
89.79%
86.36%
85.91%
93.32%
87.15%
93.36%
95.36%
89.59%
90.61%
87.96%
88.62%
88.91%
86.54%
83.05%
90.30%
76.53%
90.90%
86.52%
92.81%
90.48%
91.50%
86.56%
90.54%
88.22%
83.43%
91.38%
87.68%
88.01%

Tabla 16. Trato Digno

* MEDIA Cumplimiento de
ANUAL Reporte Anual
89.38% 100.00%
88.09% 100.00%
83.58% 100.00%
89.27% 100.00%
89.47% 100.00%
89.40% 100.00%
86.51% 100.00%
86.47% 100.00%
91.12% 100.00%
87.89% 100.00%
93.40% 100.00%
94.78% 100.00%
89.05% 100.00%
89.81% 100.00%
89.12% 100.00%
87.31% 100.00%
89.08% 100.00%
87.42% 100.00%
87.71% 100.00%
90.78% 100.00%
78.93% 100.00%
92.12% 100.00%
82.13% 100.00%
92.95% 100.00%
90.62% 100.00%
92.64% 100.00%
86.04% 100.00%
88.20% 100.00%
87.79% 100.00%
82.67% 100.00%
91.53% 100.00%
90.01% 100.00%
88.85% 100.00%

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
1 GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30 VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

96.00%
97.38%
94.15%
97.24%
98.34%
96.90%
94.74%
93.44%
98.73%
96.07%
97.11%
97.53%
95.15%
97.19%
97.08%

93.82%
94.74%

92.58%
97.01%
97.25%

90.31%
98.76%
92.31%
98.54%
95.92%
96.26%
95.35%
95.87%
91.79%
91.09%
97.32%
98.75%
96.82%

202402

95.79%
93.19%
89.70%
97.40%
CIRES)
94.98%
94.23%
94.36%
99.16%
87.67%
98.98%
97.72%
96.85%
96.37%
96.68%
93.96%
96.42%
93.79%
99.02%
96.74%
88.91%
97.46%
92.52%
97.56%
96.71%
96.10%
94.07%
96.25%
95.04%
90.62%
98.10%
94.78%
96.69%

Salud

Secretaria de Salud

SPTE * MEDIA Cumplimiento de
ANUAL Reporte Anual
96.00% 95.93% 100%
94.96% 95.17% 100%
87.98% 90.61% 100%
95.55% 96.73% 100%
94.64% 94.72% 100%
97.37% 96.41% 100%
94.00% 94.32% 100%
94.31% 94.04% 100%
99.08% 98.99% 100%
93.22% 92.32% 100%
98.23% 98.11% 100%
98.81% 98.02% 100%
95.46% 95.82% 100%
98.30% 97.28% 100%
95.45% 96.40% 100%
95.26% 94.35% 100%
93.88% 95.02% 100%
92.89% 93.09% 100%
96.12% 97.39% 100%
97.25% 97.08% 100%
89.78% 89.66% 100%
97.19% 97.80% 100%
94.73% 93.19% 100%
98.31% 98.14% 100%
98.11% 96.92% 100%
95.59% 95.98% 100%
95.43% 94.95% 100%
97.80% 96.64% 100%
95.59% 94.14% 100%
91.65% 91.12% 100%
97.62% 97.68% 100%
93.91% 95.81% 100%
96.91% 96.81% 100%

Estandar se calcula a partir de la Media Nacional (X)

2 X =verde,

X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Tabla 17. Oportunidad

TOTAL NACIONAL

1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 | BAJA CALIFORNIA SUR

4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 | CIUDAD DE MEXICO

g COAHUILA DE
ZARAGOZA

9 COLIMA

10 DURANGO

11 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE

OCAMPO

17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

20 VERACRUZ DE

IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

74.70%
73.54%
60.59%
54.06%
78.75%
80.06%
67.23%
65.52%

69.74%

68.85%
81.51%
82.84%
72.08%
70.12%
69.37%
73.03%

76.74%

69.14%
72.37%
73.15%
69.03%
85.82%
68.50%
84.63%
79.17%
84.58%
71.83%
72.13%
71.76%
66.33%

74.96%

76.47%
75.56%

202402

74.50%
67.02%
65.13%
71.38%
76.48%
74.37%
68.84%
66.50%

83.50%

71.30%
85.92%
81.47%
81.97%
72.25%
67.40%
71.82%

78.32%

68.62%
78.57%
74.69%
70.45%
82.15%
82.93%
74.10%
87.39%
71.97%
69.41%
73.09%
63.88%

75.05%

73.69%
74.88%

202403

73.34%
64.61%
67.56%
62.51%
75.97%
74.93%
67.03%
62.73%

77.85%

65.08%
83.92%
82.64%
82.90%
65.43%
63.30%
73.30%

80.14%

66.89%
71.02%
73.10%
72.73%
80.83%
66.75%
79.99%
70.45%
84.78%
71.85%
75.17%
70.02%
63.91%

76.51%

73.51%
70.23%

* MEDIA Cumplimiento de
ANUAL Reporte Anual
74.18% 100%
68.39% 100%
64.43% 100%
62.65% 100%
77.07% 100%
76.45% 100%
67.70% 100%
64.92% 100%
77.03% 100%
68.41% 100%
83.79% 100%
82.32% 100%
78.98% 100%
69.27% 100%
66.69% 100%
72.72% 100%
78.40% 100%
68.22% 100%
73.99% 100%
73.65% 100%
70.74% 100%
82.93% 100%
59.90% 100%
82.52% 100%
74.57% 100%
85.59% 100%
71.88% 100%
72.24% 100%
71.62% 100%
64.71% 100%
75.51% 100%
74.56% 100%
73.56% 100%

Tabla 18. Comunicacion

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
11 GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30| VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

96.70%
98.59%
95.45%
95.35%
99.10%
96.81%
94.82%
93.44%
99.07%
96.84%
99.44%
98.55%
95.17%
95.52%
96.32%
96.35%
95.79%
98.85%
98.58%
98.27%
88.27%
98.14%
94.00%
98.99%
97.00%
98.18%
91.50%

96.28%
96.98%
96.46%
97.90%
98.52%
98.07%

202402

96.93%
97.01%
91.43%
98.41%
96.36%
96.48%
93.01%
96.76%
99.32%
95.37%
99.38%
98.39%
96.66%
96.73%
97.06%
95.87%
97.77%
96.53%
98.79%
95.46%
89.83%
97.87%
94.65%
99.22%
98.24%
98.96%
95.53%
97.53%
95.98%
94.04%
97.85%
99.41%
97.63%

202403

97.00%
99.65%
87.82%
96.64%
98.02%
97.07%
93.29%
96.41%
99.09%
95.17%
98.28%
98.97%
97.18%
97.44%
97.32%
96.82%
95.45%
96.44%
96.79%
96.50%
95.36%
96.74%
97.65%
99.31%
97.77%
98.52%
94.84%
98.41%
95.21%
98.04%
98.47%
98.06%
97.12%

Gobierno de

México

* MEDIA Cumplimiento de
ANUAL Reporte Anual
96.88% 100%
98.42% 100%
91.57% 100%
96.80% 100%
97.83% 100%
96.79% 100%
93.70% 100%
95.54% 100%
99.16% 100%
95.79% 100%
99.03% 100%
98.64% 100%
96.34% 100%
96.56% 100%
96.90% 100%
96.35% 100%
96.33% 100%
97.27% 100%
98.05% 100%
96.74% 100%
91.15% 100%
97.59% 100%
95.43% 100%
99.17% 100%
97.67% 100%
98.55% 100%
93.96% 100%
97.40% 100%
96.05% 100%
96.18% 100%
98.07% 100%
98.66% 100%
97.61% 100%

Salud

Secretaria de Salud

Estandar se calcula a partir de la Media Nacional (X)
X - 20 =rojo

2 X =verde,

Fuente: SESTAD, Cierre 2024
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Tabla 19. Autonomia

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
1" GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30| VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

95.39%
93.85%
93.68%
98.80%
99.20%
95.17%
95.73%
92.58%
99.01%
97.97%
98.07%
98.57%
93.67%
95.78%
98.03%
93.56%
93.46%
97.08%
97.56%
97.46%
69.95%
94.05%
91.76%
97.44%
96.70%
96.53%
92.74%
95.74%
95.65%
97.32%
97.06%
99.47%
96.20%

202402

96.58%
93.71%
90.84%
97.54%
92.57%
96.10%
94.76%
94.69%
98.71%
88.54%
99.28%
99.09%
97.48%
96.52%
97.59%
94.87%
95.25%
96.36%

100.00%
95.90%
97.08%
97.68%
95.80%
98.89%
97.57%
96.16%
95.71%
96.02%
95.20%
94.90%
98.85%
98.82%
97.45%

202403

96.42%
96.57%
91.24%
98.59%
98.11%
97.59%
92.92%
94.20%
99.24%
92.77%
97.94%
98.85%
96.53%
97.00%
97.86%
97.00%
93.54%
95.80%
91.18%
97.00%
80.57%
97.65%
97.85%
99.19%
98.62%
95.52%
95.15%
98.65%
94.02%
97.89%
96.75%
97.10%
98.14%

% Gobierno de

- México @ Salud

Tabla 20. Financiamiento

* MEDIA Cumplimiento de
202401 202402 202403

* MEDIA Cumplimiento de
ANUAL Reporte Anual
96.13% 100%
94.71% 100%
91.92% 100%
98.31% 100%
96.63% 100%
96.29% 100%
94.47% 100%
93.82% 100%
98.99% 100%
93.09% 100%
98.43% 100%
98.84% 100%
95.89% 100%
96.43% 100%
97.83% 100%
95.14% 100%
94.08% 100%
96.41% 100%
96.25% 100%
96.79% 100%
82.53% 100%
96.46% 100%
95.14% 100%
98.51% 100%
97.63% 100%
96.07% 100%
94.54% 100%
96.80% 100%
94.95% 100%
96.70% 100%
97.55% 100%
98.46% 100%
97.26% 100%

TOTAL NACIONAL ANUAL Reporte Anual

91.79% 92.09% 91.84% 91.91% 100%
1 AGUASCALIENTES 95.70% 94.23% 86.48% 92.14% 100%
2 BAJA CALIFORNIA 90.36% 88.92% 84.35% 87.88% 100%
3 BAJA CALIFORNIA SUR 92.41% 98.56% 99.68% 96.89% 100%
4 CAMPECHE 94.85% 91.83% 82.33% 89.67% 100%
5 CHIAPAS 90.73% 88.94% 93.46% 91.04% 100%
6 CHIHUAHUA 89.57% 86.71% 92.09% 89.46% 100%
7 CIUDAD DE MEXICO 92.81% 91.65% 91.96% 92.14% 100%
8 COAHUILA DE ZARAGOZA 82.27% 85.40% 95.56% 87.74% 100%
9 COLIMA 97.92% 97.63% 95.62% 97.06% 100%
10 DURANGO 94.62% 98.64% 98.68% 97.31% 100%
11 GUANAJUATO 98.68% 97.92% 97.53% 98.05% 100%
12 GUERRERO 90.62% 91.93% 87.21% 89.92% 100%
13 HIDALGO 88.35% 93.34% 97.54% 93.08% 100%
14 JALISCO 94.76% 96.30% 95.36% 95.47% 100%
15 MEXICO 88.47% 92.50% 92.35% 91.11% 100%
16 MICHOACAN DE OCAMPO 89.53% 91.42% 90.32% 90.42% 100%
17 MORELOS 87.72% 95.06% 96.88% 93.22% 100%
18 NAYARIT 89.51% 86.67% 77.57% 84.58% 100%
19 NUEVO LEON 89.67% 95.84% 87.56% 91.02% 100%
20 OAXACA 83.48% 71.64% 76.14% 77.09% 100%
21 PUEBLA 96.04% 93.60% 95.68% 95.11% 100%
22 QUERETARO 84.59% 95.07% 93.35% 91.00% 100%
23 QUINTANA ROO 84.91% 98.20% 87.20% 90.10% 100%
24 SAN LUIS POTOSI 87.52% 93.58% 95.87% 92.32% 100%
25 SINALOA 94.32% 92.31% 86.92% 91.18% 100%
26 SONORA 83.66% 85.12% 80.59% 83.12% 100%
27 TABASCO 96.12% 86.66% 95.50% 92.76% 100%
28 TAMAULIPAS 89.46% 86.54% 92.60% 89.53% 100%
29 TLAXCALA 93.25% 73.76% 86.83% 84.61% 100%
30| VERACRUZ DE IGNACIO DE LA LLAVE 92.36% 95.41% 90.53% 92.77% 100%
31 YUCATAN 98.64% 95.23% 85.76% 93.21% 100%
32 ZACATECAS 87.36% 85.25% 84.55% 85.72% 100%

Estandar se calcula a partir de la Media Nacional (x)

2 X =verde,

X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Gobierqo de

México @ Salud

Tabla 21. Calidad Percibida

* MEDIA Cumplimiento de

TOTAL NACIONAL 202401 202402 202403 ANUAL Reporte Anual

81.25% 81.96% 80.58% 81.26% 100%

1 AGUASCALIENTES 81.19% 81.13% 86.48% 79.71% 100%

2 BAJA CALIFORNIA 77.66% 80.92% 84.35% 75.11% 100%

3 BAJA CALIFORNIA SUR 87.02% 83.01% 99.68% 84.22% 100%

4 CAMPECHE 85.90% 82.16% 82.33% 80.90% 100%

5 CHIAPAS 81.01% 78.92% 93.46% 79.42% 100%

6 CHIHUAHUA 79.87% 79.51% 92.09% 79.40% 100%

7 CIUDAD DE MEXICO 79.61% 79.61% 91.96% 78.35% 100%

8 COAHUILA DE ZARAGOZA 81.16% 84.28% 95.56% 84.84% 100%

9 COLIMA 73.55% 87.50% 95.62% 80.69% 100%

10 DURANGO 82.07% 86.09% 98.68% 83.75% 100%

11 GUANAJUATO 91.72% 91.41% 97.53% 92.83% 100%

12 GUERRERO 71.83% 81.94% 87.21% 77.34% 100%

13 HIDALGO 84.79% 85.95% 97.54% 86.22% 100%

14 JALISCO 82.91% 82.94% 95.36% 81.44% 100%

15 MEXICO 71.12% 74.58% 92.35% 74.22% 100%

16 MICHOACAN DE OCAMPO 78.78% 81.76% 90.32% 80.23% 100%

17 MORELOS 80.14% 78.37% 96.88% 76.29% 100%

18 NAYARIT 72.59% 89.84% 77.57% 76.01% 100%

19 NUEVO LEON 88.85% 88.96% 87.56% 89.40% 100%

20 OAXACA 73.83% 68.79% 76.14% 62.40% 100%

21 PUEBLA 85.60% 85.69% 95.68% 82.86% 100%

22 QUERETARO 67.04% 38.58% 93.35% 58.15% 100%

23 QUINTANA ROO 87.83% 87.15% 87.20% 89.28% 100%

24 SAN LUIS POTOSI 85.26% 86.61% 95.87% 84.63% 100%

25 SINALOA 88.25% 89.55% 86.92% 88.49% 100%

26 SONORA 74.95% 76.87% 80.59% 77.77% 100%

27 TABASCO 70.95% 71.49% 95.50% 73.38% 100%

28 TAMAULIPAS 77.38% 82.07% 92.60% 80.44% 100%

29 TLAXCALA 66.67% 59.20% 86.83% 62.70% 100%

2 O 2 5 30 | VERACRUZ DE IGNACIO DE LA LLAVE ([EYRTTA 87.30% 90.53% 87.63% 100%

31 YUCATAN 83.42% 76.97% 85.76% 79.38% 100%

L Ano de. 32 ZACATECAS 83.02% 82.24% 84.55% 82.13% 100%

a Mujer
lndigena Estandar se calcula a partir de la Media Nacional (X) Fuente: SESTAD, Cierre 2024
zX =verde, X - 20 =rojo 17
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Analisis de resultados SESTAD Institucional Gobierno de

Meéxico @ Salud

Satisfaccion, Trato adecuado y Digno (1)

« Consulta Externa, Hospitalizaciéon y Urgencias
- La Satisfaccion, Trato Adecuado y Digno en el Area de Consulta Externa tuvo una media
anual del 92.62% en 2024. En este mismo periodo, todas las Entidades Federativas obtuvieron
una métricas 290% (Tabla 1)

- En la evaluacion para el Area de Hospitalizacién la media anual fue del 90.71%. Las
Entidades Federativas con métricas 290% correspondieron a: Aguascalientes, Baja
California, Baja California Sur, Ciudad de México, Coahuila, Colima, Durango,
Guanajuato, Hidalgo, Jalisco, Morelos, Nuevo Ledn, Puebla, Quintana Roo, Sinaloa,
Tabasco, Veracruz, Yucatan y Zacatecas (Tabla 8)

- Enlo que se refiere al Area de Urgencias la media anual fue del 89.38% y las Entidades
Federativas con métricas 290% correspondieron a: Coahuila, Durango, Guanajuato, Nuevo
Ledn, Puebla, Quintana Roo, San Luis Potosi, Sinaloa, Veracruz y Yucatan (Tabla 15)

Ano de * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%
La Mujer
JJJ Indigena



4. Gobierno de ‘

Secretaria de Salud

Anadlisis de resultados SESTAD Monitoreo Institucional (2)

- Componentes en Consulta Externa

- Trato Digno (Tabla 2)

J

% La media anual de este componente fue del 98.83%

/

% Para este componente, todas las Entidades Federativas reportaron métricas 290%

- Oportunidad (Tabla 3)

J

% La media anual de este componente fue del 80.14%

X/

% En este componente ninguna Entidad Federativa reporto métricas 290%

- Comunicacion (Tabla 4)

% La media anual de este componente fue del 98.26%

/

% Para este componente, todas las Entidades Federativas reportaron métricas 290%

5« a8 2025

5-,-_1‘_;1? w !l Ano de, * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%
e | 1% 2\ La Mujer

o [ [ 2
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Andlisis de resultados SESTAD Monitoreo Institucional (3) e (;Mo%;?igg Salud

Secretaria de Salud

« Componentes en Consulta Externa

- Autonomia (Tabla 5)

% La media anual de este componente fue del 99.22%
% Para este componente, todas las Entidades Federativas reportaron métricas 290%

- Financiamiento(Tabla 6)

% La media anual de este componente fue del 89.52%
% En este componente las Entidades Federativas con métricas 290% correspondieron a: Campeche, Chiapas,

Durango, Guanajuato, Michoacan, Morelos, Nuevo Ledn, Querétaro, Tabasco, Tamaulipas y Yucatan

- Calidad Percibida (Tabla 7)

% La media anual de este componente fue del 89.78%

% Para este componente, todas las Entidades Federativas que reportaron métricas 290% correspondieron a:
Aguascalientes, Baja California, Baja California Sur, Campeche, Chiapas, Coahuila, Colima, Durango,
Guanajuato, Michoacan, Morelos, Nayarit, Nuevo Ledn, Querétaro, Quintana Roo, Sinaloa, Sonora, Tabasco

Tamaulipas y Yucatan

A 2025

Ano de * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%

£ 7\ La Mujer
~mal) Indigena




Analisis de resultados SESTAD Monitoreo Institucional (4) Uk R;)l%;?imctg Sa]ud

Secretaria de Salud

« Componentes en Hospitalizacion
- Trato digno (Tabla 9)

La media anual de este componente fue del 95.38%

Para este componente, todas las Entidades Federativas que reportaron métricas 290% correspondieron a:
Aguascalientes, Baja California, Baja California Sur, Chiapas, Chihuahua, Ciudad de México, Coahuila,
Colima, Durango, Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan, Morelos, Nayarit, Nuevo Leén,
Oaxaca, Puebla, Querétaro, Quintana Roo, San Luis Potosi, Sinaloa, Sonora, Tabasco Tamaulipas, Veracruz,

Yucatan y Zacatecas

K/ 7/
0‘0 0’0

- Oportunidad (Tabla 10)

% La media anual de este componente fue del 85.64%
% En este componente ninguna Entidad Federativa reporto métricas 290%

- Comunicacion (Tabla 11)

% La media anual de este componente fue del 97.10%
% Para este componente, todas las Entidades Federativas reportaron métricas 290%

A 2025

Ano de * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%

"7\ La Mujer
~mal) Indigena




flici . P Gobierno de
Analisis de resultados SESTAD Monitoreo Institucional (5) M .o Salud
exico | 2au

Secretaria de Salud

- Componentes en Hospitalizacion

- Autonomia (Tabla 12)

)
000

La media anual de este componente fue del 96.53%

Para este componente, las Entidades Federativas que reportaron métricas 290% correspondieron a: Aguascalientes,
Baja California, Baja California Sur, Campeche, Chiapas, Chihuahua, Ciudad de México, Coahuila, Colima,
Durango, Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan, Morelos, Nayarit, Nuevo Leén, Puebla,
Querétaro, Quintana Roo, San Luis Potosi, Sinaloa, Sonora, Tabasco Tamaulipas, Tlaxcala, Veracruz, Yucatany
Zacatecas

K/
’0

L)

- Financiamiento (Tabla 13)

% La media anual de este componente fue del 85.85%
% Para este componente, las Entidades Federativas que reportaron métricas 290% correspondieron a: Baja California,
Campeche, Ciudad de México, Colima, Durango, Guanajuato, Morelos, Nuevo Leén, Quintana Roo y Yucatan

- Calidad Percibida (Tabla 14)

% La media anual de este componente fue del 83.74%
% Para este componente, las Entidades Federativas que reportaron métricas 290% correspondieron a: Baja California,
Baja California Sur, Colima, Guanajuato, Nuevo Leén y Quintana Roo

B 2025

Ano de

¥ /') La Mujer

* Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%
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Anadlisis de resultados SESTAD Monitoreo Institucional (6)

‘Smud

Secretaria de Salud

- Componentes en Urgencias

- Trato Digno (Tabla 16)

)/
0‘0

La media anual de este componente fue del 95.93%

Para este componente, las Entidades Federativas que reportaron métricas 290% correspondieron a: Aguascalientes,
Baja California, Baja California Sur, Campeche, Chiapas, Chihuahua, Ciudad de México, Coahuila, Colima,
Durango, Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan, Morelos, Nayarit, Nuevo Leén, Puebla,
Querétaro, Quintana Roo, San Luis Potosi, Sinaloa, Sonora, Tabasco Tamaulipas, Tlaxcala, Veracruz, Yucatany
Zacatecas

R/
’0

L)

- Oportunidad (Tabla 17)

% La media anual de este componente fue del 74.18%
% En este componente ninguna Entidad Federativa reporto métricas 290%

5 Comunicacion (Tabla 18)

% La media anual de este componente fue del 96.88%
% Para este componente, todas las Entidades Federativas reportaron métricas 290%

2025

Ano de

La Mujer

* Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%

Indigena



Analisis de resultados SESTAD Monitoreo Institucional (7) 2. Gobierno de
- Meéxico | Salud

+ Componentes en Urgencias
- Autonomia (Tabla 19)

La media anual de este componente fue del 96.13%

Para este componente, las Entidades Federativas que reportaron métricas 290% correspondieron a: Aguascalientes, Baja
California, Baja California Sur, Campeche, Chiapas, Chihuahua, Ciudad de México, Coahuila, Colima, Durango,
Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan, Morelos, Nayarit, Nuevo Leén, Puebla, Querétaro,
Quintana Roo, San Luis Potosi, Sinaloa, Sonora, Tabasco, Tamaulipas, Tlaxcala, Veracruz, Yucatany Zacatecas

K/ R/
0‘0 0‘0

- Financiamiento (Tabla 20)

% La media anual de este componente fue del 91.91%

% Para este componente, las Entidades Federativas que reportaron métricas 290% correspondieron a: Aguascalientes, Baja
California Sur, Chiapas, Ciudad de México, Colima, Durango, Guanajuato, Hidalgo, Jalisco, México, Michoacan,
Morelos, Nuevo Ledn, Puebla, Querétaro, Quintana Roo, San Luis Potosi, Sinaloa, Tabasco, Veracruz y Yucatan

*,

- Calidad Percibida (Tabla 21)

% La media anual de este componente fue del 81.26%
% Para este componente, la Entidad Federativa que reporto métrica 290% corresponde a: Guanajuato

*,

A 2025

Ano de * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%

/ La Mujer

~mal) Indigena
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Servicio: Consulta Externa

Tabla 22. Satisfaccion, Trato Adecuado y Digno

TOTAL NACIONAL

1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

B CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

1 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 |VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

92.39%
88.56%
94.32%
94.49%
95.14%
91.82%
90.97%
90.74%
92.20%
PERT L)
91.58%
96.04%
89.77%
92.04%
91.01%
91.36%
93.48%
92.10%
91.97%
93.10%
90.20%
92.75%
92.89%
95.30%
90.15%
93.42%
93.55%
91.77%
93.31%
89.68%
92.33%

92.29%
93.73%

202402

92.26%
88.78%
92.70%
94.34%
92.38%
91.31%
91.21%
91.03%
93.00%
93.01%
91.42%
96.30%
89.21%
90.61%
93.01%
91.32%
94.42%
92.33%
91.64%
95.06%
90.54%
93.13%
90.84%
95.06%
92.80%
92.89%
92.17%
92.68%
90.89%
91.77%
90.78%
90.91%

202403

92.13%
92.45%
93.42%
90.92%
91.53%
91.85%
92.09%
89.38%
94.76%
92.44%
93.14%
95.50%
89.55%
89.86%
91.83%
92.02%
92.96%
91.81%
88.23%
94.85%
90.80%
93.10%
88.92%
94.56%
90.65%
92.69%
91.63%
91.40%
93.24%
89.53%
91.92%
91.92%
91.51%

Gobierqo de

México

Tabla 23. Trato Digno

* MEDIA Cumplimiento de
ANUAL Reporte Anual
92.26% 100.00%
89.93% 100.00%
93.48% 100.00%
93.25% 100.00%
93.02% 100.00%
91.66% 100.00%
91.42% 100.00%
90.39% 100.00%
93.32% 100.00%
93.00% 100.00%
92.05% 100.00%
95.95% 100.00%
89.51% 100.00%
90.84% 100.00%
91.95% 100.00%
91.57% 100.00%
93.62% 100.00%
92.08% 100.00%
90.61% 100.00%
94.34% 100.00%
90.52% 100.00%
92.99% 100.00%
90.88% 100.00%
94.97% 100.00%
89.22% 100.00%
92.97% 100.00%
92.69% 100.00%
91.78% 100.00%
93.08% 100.00%
90.03% 100.00%
92.01% 100.00%
91.66% 100.00%
92.05% 100.00%

* MEDIA Cumplimiento de
TOTAL NACIONAL 202401 202402 202403 ANUAL Reporte Anual

98.62% 98.61% 98.61% 98.61% 100.00%
1 AGUASCALIENTES 98.64% 98.65% 98.94% 98.75% 100.00%
2 BAJA CALIFORNIA 97.91% 98.82% 99.25% 98.66% 100.00%
3 BAJA CALIFORNIA SUR 98.93% 99.15% 97.90% 98.66% 100.00%
4 CAMPECHE 99.12% 98.66% 99.51% 99.10% 100.00%
5 CHIAPAS 98.27% 98.51% 98.47% 98.42% 100.00%
6 CHIHUAHUA 98.38% 99.06% 99.22% 98.88% 100.00%
7 CIUDAD DE MEXICO 96.17% 96.11% 96.63% 96.30% 100.00%
8 COAHUILA DE ZARAGOZA 99.48% 99.27% 99.50% 99.42% 100.00%
9 COLIMA 99.18% 98.27% 98.73% 98.73% 100.00%
10 DURANGO 98.94% 98.61% 99.56% 99.04% 100.00%
11 GUANAJUATO 99.27% 99.52% 99.09% 99.29% 100.00%
12 GUERRERO 97.28% 98.66% 97.69% 97.88% 100.00%
13 HIDALGO 98.63% 98.96% 98.62% 98.74% 100.00%
14 JALISCO 98.35% 98.57% 98.65% 98.52% 100.00%
15 MEXICO 98.74% 98.78% 98.54% 98.69% 100.00%
16 MICHOACAN DE OCAMPO 98.52% 98.66% 99.01% 98.73% 100.00%
17 MORELOS 98.98% 99.09% 98.49% 98.86% 100.00%
18 NAYARIT 98.25% 98.53% 97.96% 98.25% 100.00%
19 NUEVO LEON 99.06% 99.74% 99.16% 99.32% 100.00%
20 OAXACA 97.58% 97.23% 97.39% 97.40% 100.00%
21 PUEBLA 99.22% 98.60% 98.86% 98.89% 100.00%
22 QUERETARO 98.84% 98.26% 98.85% 98.65% 100.00%
23 QUINTANA ROO 98.68% 99.27% 99.09% 99.01% 100.00%
24 SAN LUIS POTOSI 98.67% 97.48% 97.55% 97.90% 100.00%
25 SINALOA 98.90% 99.35% 98.87% 99.04% 100.00%
26 SONORA 98.75% 98.45% 98.44% 98.55% 100.00%
27 TABASCO 98.96% 99.13% 99.01% 99.03% 100.00%
28 TAMAULIPAS 99.17% 98.79% 99.20% 99.05% 100.00%
29 TLAXCALA 98.17% 97.94% 97.82% 97.98% 100.00%
30 VERACRUZ DE IGNACIO DE LA LLAVE 98.57% 98.65% 98.84% 98.69% 100.00%
31 YUCATAN 98.95% 98.46% 98.55% 98.65% 100.00%
32 ZACATECAS 98.04% 95.89% 98.34% 97.42% 100.00%

Salud

Secretaria de Salud

Estandar se calcula a partir de la Media Nacional (x)

2 X =verde,

X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Tabla 24. Oportunidad

TOTAL NACIONAL

202401 202402

80.87% 80.10%

202403

79.75%

* MEDIA
ANUAL

80.24%

Cumplimiento de
Reporte Anual

100.00%

1 AGUASCALIENTES RN s147% | 69.26% 100.00%
2 BAJA CALIFORNIA 87.93% 84.47% 100.00%
3 BAJA CALIFORNIA SUR 073w | 8685% | 6472% [ 100.00%
4 CAMPECHE 91.44% 80.52% 100.00%
5 CHIAPAS 7486% | 7351% | 7675% |  75.04% 100.00%
6 CHIHUAHUA 7097% | 73.70% | 8048% |  78.05% 100.00%
7 CIUDAD DE MEXICO N 7611% 100.00%
8 COAHUILA DE ZARAGOZA g.0% | 8560% | 88.60% [ 100.00%
9 coLIMA 81.04% | 8321% | 8375% |  8266% 100.00%
10 DURANGO 7221% | 772% | 7375% | 7256% 100.00%
" GUANAJUATO g40% | 8790% | 8527% | 100.00%
12 GUERRERO 76.73% 100.00%
13 HIDALGO 84.49% 767% | 7861% 100.00%
14 JALISCO 5560% B 100.00%
15 MEXICO 81.23% |  80.30% 100.00%
16 MICHOACAN DE OCAMPO 8600% | 846% Il 100.00%
17 MORELOS 78.04% 100.00%
18 NAYARIT 7080% IR 7699% 100.00%
19 NUEVO LEON 7039% RO 82.85% 100.00%
20 OAXACA 79.40% 100.00%
21 PUEBLA 84.09% 82.38% 100.00%
2 QUERETARO R 67.05% 100.00%
3 QUINTANA ROO o252% | osas% | o182% [N 100.00%
2 SAN LUIS POTOSI X 79.04% 100.00%
2 SINALOA 8883% | 8397% 8461% 100.00%
2% SONORA 876% | 8609% | 8625% | 100.00%
7 TABASCO 71.13% 72.37% 100.00%
28 TAMAULIPAS 78.82% 100.00%
2 TLAXCALA 69.56% 7235% | 725M% 100.00%
30| VERACRUZ DE IGNACIO DE LA LLAVE 8037% | 78.80% 100.00%
31 YUCATAN YN 7a51% | 7001% 100.00%
2 ZACATECAS 86.77% 80.5% | 81.9% 100.00%

Tabla 25. Comunicacion

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
11 GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30| VERACRUZ DEIGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

97.99%
97.18%
98.68%
98.60%
97.50%
98.65%
96.00%
95.25%
98.48%
97.86%
97.07%
99.31%
98.07%
98.47%
98.51%
97.56%
98.39%
96.01%
98.15%
97.66%
97.03%
99.16%
97.96%
99.04%
97.03%
96.93%
97.14%
98.34%
97.11%
98.70%
98.15%
98.59%

98.99%

202402

97.96%
95.44%
97.63%
98.90%
94.97%
98.53%
95.89%
95.86%
97.53%
98.60%
97.15%
99.08%
98.39%
98.28%
98.40%
97.59%
97.93%
96.40%
97.79%
98.33%
97.49%
99.05%
98.68%
98.79%
97.20%
97.55%
97.36%
97.57%
97.06%
99.43%
98.43%
98.34%
98.06%

202403

97.96%
95.69%
97.84%
98.42%
95.96%
99.01%
94.61%
95.82%
97.91%
97.84%
98.24%
99.17%
98.12%
98.32%
98.60%
97.60%
98.29%
95.84%
98.03%
97.96%
97.22%
99.09%
98.58%
98.75%
96.24%
97.61%
97.32%
98.62%
97.21%
98.93%
97.87%
97.96%
98.52%

Gobierno de

México

* MEDIA Cumplimiento de
ANUAL Reporte Anual
97.97% 100.00%
96.10% 100.00%
98.05% 100.00%
98.64% 100.00%
96.14% 100.00%
98.73% 100.00%
95.50% 100.00%
95.64% 100.00%
97.97% 100.00%
98.10% 100.00%
97.49% 100.00%
99.19% 100.00%
98.20% 100.00%
98.36% 100.00%
98.50% 100.00%
97.58% 100.00%
98.20% 100.00%
96.09% 100.00%
97.99% 100.00%
97.98% 100.00%
97.25% 100.00%
99.10% 100.00%
98.40% 100.00%
98.86% 100.00%
96.82% 100.00%
97.36% 100.00%
97.28% 100.00%
98.18% 100.00%
97.13% 100.00%
99.02% 100.00%
98.15% 100.00%
98.30% 100.00%
98.52% 100.00%

Salud

Secretaria de Salud

Estandar se calcula a partir de la Media Nacional (x)
X - 20 =rojo

=X =verde,

Fuente: SESTAD, Cierre 2024
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GNIDOS 4,

A Gobiem}o de

- México | Salud

4,
Tabla 26. Autonomia Tabla 27. Financiamiento
* MEDIA Cumplimiento de * MEDIA Cumplimiento de
TOTAL NACIONAL 202401 202402 202403 ANUAL Re:orte Anual TOTAL NACIONAL 202401 202402 | 202403 ANUAL Repporte Anual

99.13% | 98.95% | 99.04% 99.04% 100.00% 89.32% | 89.44% | 88.85% 89.20% 100.00%
1 AGUASCALIENTES 99.05% | 99.30% | 99.66% 99.34% 100.00% 1 AGUASCALIENTES 8273% | 87.64% | 88.78% 86.38% 100.00%
2 BAJA CALIFORNIA 9971% | 99.17% | 99.64% 99.51% 100.00% 2 BAJA CALIFORNIA 89.78% | 89.09% | 88.23% 89.03% 100.00%
3 BAJA CALIFORNIA SUR 98.94% | 98.64% | 99.15% 98.91% 100.00% 3 BAJA CALIFORNIA SUR 9295% | 89.93% | 94.50% 92.49% 100.00%
4 CAMPECHE 99.49% | 9937% | 98.66% 99.17% 100.00% 4 CAMPECHE 9352% | 9519% | 90.28% 93.00% 100.00%
5 CHIAPAS 98.61% 99.21% 99.53% 99.11% 100.00% 5 CHIAPAS 91.36% 89.87% 90.98% 90.74% 100.00%
6 CHIHUAHUA 99.13% 99.24% 99.33% 99.24% 100.00% 6 CHIHUAHUA 87.70% 89.51% 89.92% 89.04% 100.00%
7 CIUDAD DE MEXICO 97.75% | 97.17% | 96.76% 97.23% 100.00% 7 CIUDAD DE MEXICO 9037% | 90.92% | 89.83% 90.37% 100.00%
8 COAHUILA DE ZARAGOZA 99.57% | 99.20% | 99.61% 99.46% 100.00% 3 COAHUILA DE ZARAGOZA 78.89% | 84.75% | 90.36% 84.67% 100.00%
9 COLIMA 98.98% 99.08% 98.83% 98.96% 100.00% 9 COLIMA 90.51% 87.80% 86.20% 88.17% 100.00%
10 DURANGO 99.53% 99.53% 99.61% 99.56% 100.00% 10 DURANGO 92.01% | 93.04% | 95.08% 93.38% 100.00%
11 GUANAJUATO 99.65% | 99.68% | 99.56% 99.63% 100.00% 11 GUANAJUATO 96.69% | 96.52% | 95.42% 96.21% 100.00%
12 GUERRERO 99.22% 99.23% 99.23% 99.22% 100.00% 12 GUERRERO 8231% | 8252% | 82.84% 82.56% 100.00%
13 HIDALGO 98.79% | 98.99% | 98.77% 98.85% 100.00% 13 HIDALGO 86.06% | 85.98% | 81.76% 84.60% 100.00%
14 JALISCO 99.00% | 98.95% | 99.14% 99.03% 100.00% 14 JALISCO 84.11% | 87.48% | 85.44% 85.68% 100.00%
15 MEXICO 99.01% | 98.79% | 98.83% 98.88% 100.00% 15 MEXICO 88.63% | 87.85% | 89.14% 88.54% 100.00%
16 MICHOACAN DE OCAMPO 98.98% | 99.33% | 99.34% 99.22% 100.00% 16 MICHOACAN DE OCAMPO 89.97% | 90.72% | 88.57% 89.75% 100.00%
17 MORELOS 99.33% | 9933% | 99.16% 99.27% 100.00% 17 MORELOS 90.28% | 90.40% | 91.96% 90.88% 100.00%
18 NAYARIT 98.57% | 99.26% | 98.43% 98.75% 100.00% 18 NAYARIT 89.11% | 8581% | 83.42% 86.12% 100.00%
19 NUEVO LEON 99.59% | 99.20% | 99.25% 99.35% 100.00% 19 NUEVO LEON 91.13% | 94.02% | 93.57% 92.91% 100.00%
20 OAXACA 98.40% | 98.49% | 97.71% 98.20% 100.00% 20 OAXACA 85.26% | 86.05% | 84.64% 85.32% 100.00%
21 PUEBLA 99.67% | 98.97% | 99.68% 99.44% 100.00% 21 PUEBLA 90.46% | 89.56% | 89.09% 89.70% 100.00%
22 QUERETARO 99.46% | 98.78% | 99.27% 99.17% 100.00% 22 QUERETARO 90.31% | 92.78% | 90.21% 91.10% 100.00%
23 QUINTANA ROO 99.70% | 99.30% | 99.08% 99.36% 100.00% 23 QUINTANA ROO 89.30% | 8891% | 87.57% 88.59% 100.00%
24 SAN LUIS POTOSI 99.32% | 96.63% | 98.16% 98.03% 100.00% 24 SAN LUIS POTOSI 83.81% | 79.39% | 80.51% 81.24% 100.00%
25 SINALOA 98.10% | 98.59% | 99.58% 98.76% 100.00% 25 SINALOA 86.25% | 87.18% | 87.53% 86.99% 100.00%
26 SONORA 99.22% | 99.13% | 99.15% 99.17% 100.00% 26 SONORA 85.38% | 8557% | 81.36% 84.10% 100.00%
27 TABASCO 98.91% | 99.06% | 99.38% 99.12% 100.00% 27 TABASCO 90.75% | 91.02% | 88.93% 90.23% 100.00%
28 TAMAULIPAS 98.66% | 98.85% | 99.26% 98.92% 100.00% 28 TAMAULIPAS 92.40% | 9259% | 92.85% 92.62% 100.00%
29 TLAXCALA 99.33% | 99.41% | 99.14% 99.29% 100.00% 29 TLAXCALA 89.70% | 89.19% | 86.59% 88.49% 100.00%
30| VERACRUZ DE IGNACIO DE LA LLAVE 99.35% | 99.39% | 98.90% 99.21% 100.00% 30 | VERACRUZ DE IGNACIO DE LA LLAVE 90.47% | 90.61% | 89.44% 90.17% 100.00%
31 YUCATAN 99.69% | 99.60% | 99.39% 99.56% 100.00% 31 YUCATAN 94.43% | 91.89% | 91.10% 92.47% 100.00%
32 ZACATECAS 98.98% | 96.38% | 97.70% 97.69% 100.00% 32 ZACATECAS 89.47% | 86.60% | 86.75% 87.61% 100.00%

Estandar se calcula a partir de la Media Nacional (%) Fuente: SESTAD, Cierre 2024 6
2 X =verde, X - 20 =rojo



Gobierno de

' México | Salud

Tabla 28. Calidad Percibida

202401 202402 202403

* MEDIA Cumplimiento de

TOTAL NACIONAL ANUAL Reporte Anual
88.42% | 88.48% | 88.59% 88.50% 100.00%
1 AGUASCALIENTES 89.55% | 89.48% | 90.14% 89.73% 100.00%
2 BAJA CALIFORNIA 91.92% | 90.28% | 91.29% 91.16% 100.00%
3 BAJA CALIFORNIA SUR 85.80% | 92.57% | 90.75% 89.70% 100.00%
4 CAMPECHE 89.78% | 92.63% | 88.12% 90.18% 100.00%
5 CHIAPAS 89.20% | 88.25% | 86.37% 87.94% 100.00%
6 CHIHUAHUA 84.62% | 89.85% | 89.00% 87.82% 100.00%
7 CIUDAD DE MEXICO 86.68% | 87.50% | 85.80% 86.66% 100.00%
8 COAHUILA DE ZARAGOZA 89.76% | 91.62% | 92.58% 91.32% 100.00%
9 COLIMA 93.65% | 91.13% | 89.32% 91.37% 100.00%
10 DURANGO 89.76% | 88.46% | 92.60% 90.28% 100.00%
1 GUANAJUATO 93.91% | 95.09% | 94.50% 94.50% 100.00%
12 GUERRERO 8210% | 81.17% | 84.17% 82.48% 100.00%
13 HIDALGO 85.83% | 86.87% | 84.90% 85.86% 100.00%
14 JALISCO 86.22% | 89.08% | 89.36% 88.22% 100.00%
15 MEXICO 85.04% | 84.43% | 86.80% 85.42% 100.00%
16 MICHOACAN DE OCAMPO 89.00% | 90.44% | 88.89% 89.44% 100.00%
17 MORELOS 87.63% | 89.43% | 91.01% 89.36% 100.00%
18 NAYARIT 87.86% | 84.60% | 84.27% 85.58% 100.00%
19 NUEVO LEON 91.78% | 9431% | 94.77% 93.62% 100.00%
20 OAXACA 8536% | 83.91% | 87.30% 85.52% 100.00%
21 PUEBLA 88.83% | 88.51% | 87.99% 88.44% 100.00%
22 QUERETARO 90.02% | 91.22% | 88.82% 90.02% 100.00%
23 QUINTANA ROO 9256% | 88.88% | 91.05% 90.83% 100.00%
24 SAN LUIS POTOSI 85.85% | 77.65% | 83.43% 82.31% 100.00%
25 SINALOA 91.50% | 90.15% | 91.49% 91.05% 100.00%
26 SONORA 92.02% | 90.76% | 87.26% 90.01% 100.00%
27 TABASCO 9253% | 92.58% | 90.20% 91.77% 100.00%
28 TAMAULIPAS 91.64% | 92.06% | 92.08% 91.93% 100.00%
29 TLAXCALA 82.63% | 83.55% | 82.33% 82.84% 100.00%
2 O 2 5 30 | VERACRUZ DE IGNACIO DE LA LLAVE 87.58% | 87.36% | 86.12% 87.02% 100.00%
— 31 YUCATAN 92.65% | 90.26% | 90.01% 90.97% 100.00%
AN L Aﬁ de. 32 ZACATECAS 90.14% | 89.92% | 87.18% 89.08% 100.00%
¥ 7'\ La Mujer
|,A lndigena Estandar se calcula a partir de la Media Nacional (%) Fuente: SESTAD, Cierre 2024

2% =verde, X - 20 =rojo 30



Servicio: Hospitalizacion

Tabla 29. Satisfacciéon Trato, Adecuado y Digno

TOTAL NACIONAL
1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

1 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30| VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

90.49%

91.51%
93.11%
86.74%
82.26%
86.93%
88.77%
90.87%
94.42%
87.69%
89.81%
96.84%
88.75%
86.48%
92.09%
87.80%
89.35%
89.90%
91.16%
90.86%
81.27%
92.27%
97.32%
96.99%
85.70%
90.23%
95.95%
94.78%
91.06%
84.23%
94.62%
94.45%
93.25%

202402

89.81%
86.84%
91.46%
96.18%
90.13%
87.48%
88.54%
89.67%
94.44%
90.23%
91.76%
97.05%
85.23%
88.55%
92.16%
88.52%
89.09%
91.74%
88.47%
89.69%
80.11%
90.78%
93.59%
95.31%
85.83%
87.53%
91.31%
87.12%
89.80%
88.80%
93.70%
84.32%
90.47%

202403

89.49%
81.33%
89.29%
95.22%
85.79%
87.37%
87.73%
83.17%
96.08%
88.47%
94.67%
96.69%
86.34%
90.93%
93.02%
88.42%
89.55%
89.30%
88.69%
84.17%
81.68%
89.90%
92.48%
97.28%
84.41%
90.33%
86.02%
92.04%
89.22%
80.87%
96.34%
85.42%
85.27%

* MEDIA Cumplimiento de
ANUAL Reporte Anual
89.93% 100.00%
86.56% 100.00%
91.29% 100.00%
92.71% 100.00%
86.06% 100.00%
87.26% 100.00%
88.35% 100.00%
87.90% 100.00%
94.98% 100.00%
88.80% 100.00%
92.08% 100.00%
96.86% 100.00%
86.77% 100.00%
88.65% 100.00%
92.42% 100.00%
88.25% 100.00%
89.33% 100.00%
90.31% 100.00%
89.44% 100.00%
88.24% 100.00%
81.02% 100.00%
90.99% 100.00%
94.47% 100.00%
96.53% 100.00%
85.31% 100.00%
89.37% 100.00%
91.10% 100.00%
91.32% 100.00%
90.02% 100.00%
84.63% 100.00%
94.89% 100.00%
88.06% 100.00%
89.66% 100.00%

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
11 GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30 | VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

Tabla 30. Trato Digno

202401

95.01%
96.74%
98.50%
96.53%
97.53%
95.71%
91.48%
93.93%
96.95%
87.57%
94.51%
98.36%
97.80%
91.99%
97.66%

94.74%
95.62%
89.54%

97.17%
97.11%
95.22%
96.37%
98.22%
83.31%
96.49%
97.67%
97.47%
94.20%
89.74%
99.06%
98.11%
98.54%

202402

94.71%
98.08%
93.07%
100.00%
90.91%
96.73%
90.51%
92.67%
99.25%
95.16%
97.84%
98.18%
96.25%
95.36%
97.18%
93.81%
92.00%
91.91%
93.50%
95.15%
89.16%
96.67%
93.59%
99.04%
89.51%
97.52%
95.51%
94.83%
87.38%
95.42%
97.80%
86.68%
94.17%

Gobierno de

México

202403

94.80%
96.00%
88.61%
98.99%
86.03%
92.38%
89.57%
90.45%
99.66%
91.75%
98.67%
97.51%
94.77%
96.44%
98.18%
94.02%
95.93%
90.05%
97.26%
91.21%
94.24%
97.00%
96.39%
98.04%
90.00%
98.01%
90.73%
98.57%
94.99%
91.61%
97.93%
90.77%
93.31%

Salud

Secretaria de Salud

* MEDIA Cumplimiento de
ANUAL Reporte Anual
94.84% 100.00%
96.94% 100.00%
93.39% 100.00%
98.51% 100.00%
91.49% 100.00%
94.94% 100.00%
90.52% 100.00%
92.35% 100.00%
98.62% 100.00%
91.49% 100.00%
97.01% 100.00%
98.02% 100.00%
96.27% 100.00%
94.60% 100.00%
97.67% 100.00%
94.19% 100.00%
94.52% 100.00%
90.50% 100.00%
95.97% 100.00%
94.49% 100.00%
88.32% 100.00%
96.30% 100.00%
95.45% 100.00%
98.43% 100.00%
87.61% 100.00%
97.34% 100.00%
94.64% 100.00%
96.96% 100.00%
92.19% 100.00%
92.25% 100.00%
98.26% 100.00%
91.85% 100.00%
95.34% 100.00%

Estandar se calcula a partir de la Media Nacional (X)

2X =verde, X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Tabla 31. Oportunidad

202401

TOTAL NACIONAL
1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

11 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

22 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 | VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

86.66%
84.20%
82.19%
80.02%
92.78%
80.67%
85.70%
90.05%
93.55%
80.96%
76.90%
93.81%
90.02%
83.02%
85.26%
83.27%
87.65%
85.66%
86.49%
85.27%
84.71%
90.59%
95.16%
92.89%
82.56%
87.78%
98.08%
86.47%
87.70%
83.52%
87.23%
77.18%
91.47%

202402

85.84%
77.69%
82.02%
88.98%
81.26%
80.20%
86.84%
86.61%
86.83%
90.83%
79.01%
96.64%
83.71%
83.36%
87.65%
84.43%
90.10%
86.51%
83.20%
87.94%
81.42%
87.41%
91.45%
97.28%
72.70%
74.67%
81.35%
87.16%
91.75%
86.50%
87.78%
83.82%
85.43%

202403

86.61%
78.67%
75.14%
99.23%
83.65%
80.16%
87.10%
80.21%
95.14%
82.91%
84.35%
93.06%
85.26%
86.82%
86.79%
88.65%
86.91%
83.08%
75.51%
82.55%
84.63%
88.88%
84.68%
97.39%
86.23%
80.46%
85.12%
87.09%
90.16%
80.71%
93.35%
87.82%
81.99%

* MEDIA Cumplimiento de
ANUAL Reporte Anual
86.37% 100.00%
80.19% 100.00%
79.78% 100.00%
89.41% 100.00%
85.90% 100.00%
80.35% 100.00%
86.55% 100.00%
85.62% 100.00%
91.84% 100.00%
84.90% 100.00%
80.09% 100.00%
94.50% 100.00%
86.33% 100.00%
84.40% 100.00%
86.56% 100.00%
85.45% 100.00%
88.22% 100.00%
85.09% 100.00%
81.73% 100.00%
85.26% 100.00%
83.58% 100.00%
88.96% 100.00%
90.43% 100.00%
95.85% 100.00%
80.50% 100.00%
80.97% 100.00%
88.18% 100.00%
86.91% 100.00%
89.87% 100.00%
83.58% 100.00%
89.45% 100.00%
82.94% 100.00%
86.30% 100.00%

Gobierno de

Tabla 32. Hospitalizacién Comunicacion

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
1 GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30 VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

96.68%
100.00%
98.05%
99.74%
98.48%
95.01%
93.51%
96.35%
98.64%
89.06%
95.86%
98.99%
97.28%
94.41%
96.65%
94.18%
95.72%
95.55%
98.56%
99.14%
98.48%
98.84%
100.00%
99.89%
92.09%
96.84%
98.88%
98.57%
95.41%
96.95%
98.04%
98.58%
98.85%

202402

96.56%
97.12%
96.33%
100.00%
93.21%
96.96%
94.19%
95.57%
99.34%
98.39%
97.74%
98.35%
97.61%
96.20%
96.99%
94.17%
96.01%
98.04%
99.80%
98.17%
98.63%
97.02%
95.46%
100.00%
92.26%
99.18%
99.72%
97.68%
96.43%
95.67%
98.30%
89.97%

95.61%

202403

96.60%
76.00%
92.25%
99.78%
97.18%
97.62%
90.05%
91.14%
99.33%
89.43%
99.10%
99.07%
96.70%
98.30%
97.7%%
94.95%
97.70%
95.63%
95.88%
95.45%
96.89%
99.25%
99.03%
98.54%
92.94%
99.34%
96.92%
99.39%
94.60%
98.62%
98.83%

91.16%

Salud

Secretaria de Salud

* MEDIA Cumplimiento de
ANUAL Reporte Anual
96.61% 100.00%
91.04% 100.00%
95.54% 100.00%
99.84% 100.00%
96.29% 100.00%
96.53% 100.00%
92.58% 100.00%
94.35% 100.00%
99.10% 100.00%
92.29% 100.00%
97.57% 100.00%
98.80% 100.00%
97.20% 100.00%
96.30% 100.00%
97.15% 100.00%
94.43% 100.00%
96.48% 100.00%
96.41% 100.00%
98.08% 100.00%
97.59% 100.00%
98.00% 100.00%
98.37% 100.00%
98.16% 100.00%
99.48% 100.00%
92.43% 100.00%
98.45% 100.00%
98.51% 100.00%
98.55% 100.00%
95.48% 100.00%
97.08% 100.00%
98.39% 100.00%
91.72% 100.00%
95.21% 100.00%

Estandar se calcula a partir de la Media Nacional (x)

2 X =verde,

X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Gobierr}o de

México @ Salud

Tabla 33. Autonomia Tabla 34. Financiamiento
* MEDIA Cumplimiento de * MEDIA Cumplimiento de
TOTAL NACIONAL 200401 | 202402 | 20203 | Reporte Anual TOTAL NACIONAL 202401 | 202402 | 202403 | O Reporte Anual

96.75% | 95.68% | 9549% | 95.97% 100.00% 86.03% | 8450% | 84.39% | 84.98% 100.00%
1 AGUASCALIENTES 100.00% | 100.00% | 96.00% |RIXLY 100.00% 1 AGUASCALIENTES CREM 6354% | 5333% |  66.01% 100.00%
2 BAJA CALIFORNIA 98.33% | 94.89% | 9380% [EELRICA 100.00% 2 BAJA CALIFORNIA A R 89.55% 100.00%
3 BAJA CALIFORNIA SUR 98.74% 100.00% 100.00% 99.58% 100.00% 3 BAJA CALIFORNIA SUR 84.54% 97.78% 78.76% 87.03% 100.00%
4 CAMPECHE 98.10% | 9336% | 93.01% [T 100.00% 4 CAMPECHE IERT coa0% | s320% RO 100.00%
5 CHIAPAS 96.79% | 97.27% | 97.01% PR 100.00% 5 CHIAPAS 85.13% | 77.18% | 8630% | 100.00%
6 CHIHUAHUA 93.26% | 8981% | 9573% g 100.00% 6 CHIHUAHUA 8531% | 2433% | 8590% [ACG 100.00%
7 CIUDAD DE MEXICO 94.68% | 93.12% 88.69% 100.00% 7 CIUDAD DE MEXICO 91.04% = 90.78% | 87.23% |[RReny 100.00%
8 COAHUILA DE ZARAGOZA 98.12% | 9887% | 100.00% Xl 100.00% 8 COAHUILA DE ZARAGOZA 85.86% | 86.12% | 89.48% (ALY 100.00%
9 COLIMA 91.33% | 91.40% | 96.12% o] 100.00% 9 COLIMA PR 88.32% 100.00%
10 DURANGO T R 96.33% 100.00% 10 DURANGO 9094% | 9439% | 89.80% [ARAL 100.00%
11 GUANAJUATO 99.00% | 97.86% | 9930% [ 100.00% 1 GUANAJUATO P R 97.30% 100.00%
12 GUERRERO 98.46% | 97.13% | 96.04% | 100.00% 12 GUERRERO 74.14% | 69.94% | 7093% (ALY 100.00%
13 HIDALGO 9432% | 9593% | 9588% PR 100.00% 13 HIDALGO 8176% | 7864% | 77.76% [ED 100.00%
14 JALISCO R R 97.92% 100.00% 14 JALISCO AL 86.02% 100.00%
15 MEXICO 95.56% | 96.22% | 9586% [y 100.00% 15 MEXICO 8320% | 8228% | 77.31% [ 100.00%
16 MICHOACAN DE OCAMPO 98.46% | 9524% | 97.96% | 100.00% 16 MICHOACAN DE OCAMPO U R 79.29% 100.00%
17 MORELOS 95.40% | 9452% | 93.82% [ 100.00% 17 MORELOS 9251% | 97.20% | 95.83% [RCRCL 100.00%
18 NAYARIT 95.10% | 9593% | 9378% | 100.00% 18 NAYARIT R R T 83.42% 100.00%
19 NUEVO LEON 99.70% | 9873% | 9679% |[RCNL 100.00% 19 NUEVO LEON 95.41% | 8659% | 90.53% [ 100.00%
20 OAXACA a62% | 9152% [ 100.00% 20 OAXACA LR 65.07% 100.00%
21 PUEBLA 98.81% | 97.49% | 93.67% | 100.00% 21 PUEBLA 87.85% | 8477% | 8138% (LY 100.00%
2 QUERETARO 100.00% | 97.44% | 9289% (L) 100.00% 2 QUERETARO P R 96.17% 100.00%
23 QUINTANA ROO 100.00% | 9279% | 99.44% ) 100.00% 23 QUINTANA ROO R P 96.37% 100.00%
2 SAN LUIS POTOSI 9354% | 8938% | 8696% X 100.00% 2 SAN LUIS POTOSI 8458% | 87.30% | 8467% [ 100.00%
25 SINALOA R R 97.74% 100.00% 25 SINALOA 83.94% | 2020% | 8533% [CRCG 100.00%
2 SONORA 9867% | 9936% | 9634% AT 100.00% 26 SONORA 94.11% | 93.41% | 79.16% [y 100.00%
27 TABASCO R I e 98.01% 100.00% 27 TABASCO R R 84.91% 100.00%
28 TAMAULIPAS 95.40% | 9436% | 93.26% PG 100.00% 28 TAMAULIPAS 86.95% | 81.40% | 77.86% (AL 100.00%
29 TLAXCALA O L o7.58% 100.00% 29 TLAXCALA 8471% | 82.95% 78.00% 100.00%
30 | VERACRUZ DE IGNACIO DE LA LLAVE 99.51% | 98.04% | 93.92% [T 100.00% 30 | VERACRUZ DE IGNACIO DE LA LLAVE AR L I P 91.48% 100.00%
31 YUCATAN 99.68% | 91.88% 92.14% 100.00% 31 YUCATAN 97.26% | 77.92% | 87.53% |[RIAI) 100.00%
32 ZACATECAS 99.13% | 9592% | 95.07% [XAL) 100.00% 32 ZACATECAS 8029% | 85.08% | 80.39% [ 100.00%

Estandar se calcula a partir de la Media Nacional (X) Fuente: SESTAD, Cierre 2024

2 X =verde,

X - 20 =rojo 33



Gobierno de

Meéxico | Salud

Tabla 35. Calidad Percibida

* MEDIA Cumplimiento de
TOTAL NACIONAL 202401 202402 202403 ANUAL Reporte Anual
81.81% | 81.61% | 79.04% 80.82% 100.00%
1 AGUASCALIENTES 86.96% | 8461% | 88.00% 86.52% 100.00%
2 BAJA CALIFORNIA 94.00% | 93.43% | 93.89% 93.77% 100.00%
3 BAJA CALIFORNIA SUR 60.88% | 90.32% | 94.54% 81.92% 100.00%
4 CAMPECHE ore1n | 71.69% [ 100.00%
5 CHIAPAS 68.28% | 76.53% | 70.75% 71.85% 100.00%
6 CHIHUAHUA 8333% | 8559% | 78.00% 82.31% 100.00%
7 CIUDAD DE MEXICO 7917% | 7930% | 71.71% 76.72% 100.00%
8 COAHUILA DE ZARAGOZA 93.43% | 96.23% | 92.88% 94.18% 100.00%
9 COLIMA 86.13% | 81.72% | 80.58% 82.81% 100.00%
10 DURANGO 86.53% | 85.45% | 97.35% 89.78% 100.00%
11 GUANAJUATO 93.92% | 93.90% | 93.68% 93.83% 100.00%
12 GUERRERO 7477% | 66.73% | 74.36% 71.95% 100.00%
13 HIDALGO 7335% | 81.82% | 90.36% 81.84% 100.00%
14 JALISCO 90.53% | 86.76% | 90.34% 89.21% 100.00%
15 MEXICO 75.77% | 80.23% | 79.75% 78.58% 100.00%
16 MICHOACAN DE OCAMPO 82.16% | 81.53% | 77.16% 80.28% 100.00%
17 MORELOS 80.75% | 82.24% | 77.42% 80.14% 100.00%
18 NAYARIT 8340% | 78.05% | 81.10% 80.85% 100.00%
19 NUEVO LEON 68.54% | 71.59% 62.87% 100.00%
20 OAXACA 87.63% | 63.11% 67.27% 100.00%
21 PUEBLA 8234% | 8131% | 74.24% 79.29% 100.00%
22 QUERETARO 95.34% | 89.74% | 78.33% 87.80% 100.00%
23 QUINTANA ROO 9333% | 86.54% | 94.97% 91.61% 100.00%
24 SAN LUIS POTOSI 78.11% | 83.83% | 65.65% 75.86% 100.00%
25 SINALOA 80.09% | 7467% | 80.85% 78.54% 100.00%
26 SONORA 88.33% | 7853% | 67.88% 78.25% 100.00%
27 TABASCO 93.94% | 72.18% | 81.57% 82.57% 100.00%
28 TAMAULIPAS 86.70% | 87.46% | 84.43% 86.20% 100.00%
29 TLAXCALA 76.44% 50.30% 100.00%
2 02 5 30 | VERACRUZ DE IGNACIO DE LA LLAVE 94.27% | 89.71% | 94.78% 92.92% 100.00%
= 31 YUCATAN 95.90% | 75.64% | 74.91% 82.15% 100.00%
i L Ano de. 32 ZACATECAS 82.22% | 8659% | 69.72% 79.51% 100.00%
2\ La Muj
| . lndi g:; Es_térldar se calcula a partir de_ la Me_dia.NacionaI (%) ' )
o g 2 X =verde, X -20 =rojo Fuente: SESTAD, Cierre 2024
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Servicio: Urgencias

Tabla 36. Satisfaccién, Trato Adecuado y Digno

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
1" GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30 VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

88.99%
84.73%
89.90%
78.31%
88.43%
90.37%
86.35%
84.83%
90.51%
85.86%
88.79%
93.06%
88.51%
85.73%
89.52%
85.81%
91.02%
85.08%
89.84%
84.64%
78.53%
94.46%
96.95%
94.78%
85.89%
89.84%
91.53%
88.82%
87.90%

83.35%
91.38%
92.86%
87.12%

202402

88.80%
81.95%
88.73%
89.81%
88.06%
89.91%
86.48%
86.51%
92.08%
77.98%
91.42%
92.40%
86.43%
87.87%
89.41%
86.69%
90.61%
85.23%
88.14%
88.67%
80.58%
92.48%
78.91%
95.04%
83.31%
92.19%
89.45%
88.16%
90.52%
82.92%
91.04%
88.10%
88.32%

202403

88.29%
88.27%
85.44%
79.09%
83.61%
87.33%
87.15%
82.32%
93.10%
80.41%
91.24%
94.49%
87.19%
88.88%
88.08%
87.69%
90.06%
81.38%
89.92%
87.18%
75.56%
91.26%
90.36%
89.85%
85.91%
90.93%
83.15%
90.19%
89.71%
79.83%
92.37%
87.30%
87.53%

Tabla 37. Trato Digno

* MEDIA Cumplimiento de
ANUAL Reporte Anual
88.70% 100.00%
84.98% 100.00%
88.02% 100.00%
82.40% 100.00%
86.70% 100.00%
89.21% 100.00%
86.66% 100.00%
84.55% 100.00%
91.90% 100.00%
81.42% 100.00%
90.48% 100.00%
93.32% 100.00%
87.38% 100.00%
87.49% 100.00%
89.00% 100.00%
86.73% 100.00%
90.57% 100.00%
83.90% 100.00%
89.30% 100.00%
86.83% 100.00%
78.23% 100.00%
92.74% 100.00%
88.74% 100.00%
93.22% 100.00%
85.04% 100.00%
90.99% 100.00%
88.04% 100.00%
89.06% 100.00%
89.38% 100.00%
82.03% 100.00%
91.60% 100.00%
89.42% 100.00%
87.66% 100.00%

TOTAL NACIONAL
1 AGUASCALIENTES
2 BAJA CALIFORNIA
3 BAJA CALIFORNIA SUR
4 CAMPECHE
5 CHIAPAS
6 CHIHUAHUA
7 CIUDAD DE MEXICO
8 COAHUILA DE ZARAGOZA
9 COLIMA
10 DURANGO
" GUANAJUATO
12 GUERRERO
13 HIDALGO
14 JALISCO
15 MEXICO
16 MICHOACAN DE OCAMPO
17 MORELOS
18 NAYARIT
19 NUEVO LEON
20 OAXACA
21 PUEBLA
22 QUERETARO
23 QUINTANA ROO
24 SAN LUIS POTOSI
25 SINALOA
26 SONORA
27 TABASCO
28 TAMAULIPAS
29 TLAXCALA
30 VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN
32 ZACATECAS

202401

95.22%
91.18%
95.81%
98.91%
97.23%
96.82%
93.39%
92.07%
96.63%
90.54%
93.60%
96.27%
96.01%
93.72%
96.49%
94.99%
96.57%
89.93%
91.73%
93.18%
84.22%
98.22%
99.72%
98.50%
90.21%
95.25%
96.12%
95.24%
91.27%
93.89%
97.75%

98.86%
95.32%

202402

94.90%
94.06%
91.74%
98.47%
96.25%
97.86%
92.60%
91.97%
97.81%
96.91%
95.15%
94.03%
94.70%
96.68%
92.74%
96.06%
87.59%
95.49%
96.89%
93.39%
97.51%
91.80%
99.48%
88.18%
97.47%
93.84%
98.20%
97.01%
87.91%
97.94%
96.73%
96.60%

202403

94.64%
97.13%
93.72%
99.17%
85.24%
96.64%
92.64%
89.71%
99.64%
90.08%
97.68%
97.51%
93.51%
96.45%
96.83%
94.20%
95.74%
85.78%
96.08%
90.04%
83.36%
96.03%
95.24%
94.27%
92.28%
96.49%
92.19%
97.76%
95.91%
88.82%
97.06%
91.49%
97.92%

. Gobierno de

» México

* MEDIA Cumplimiento de
ANUAL Reporte Anual
94.92% 100.00%
94.12% 100.00%
93.76% 100.00%
98.85% 100.00%
92.91% 100.00%
97.11% 100.00%
92.88% 100.00%
91.25% 100.00%
98.02% 100.00%
86.37% 100.00%
96.06% 100.00%
96.31% 100.00%
94.52% 100.00%
94.96% 100.00%
96.67% 100.00%
93.98% 100.00%
96.13% 100.00%
87.77% 100.00%
94.43% 100.00%
93.37% 100.00%
86.99% 100.00%
97.25% 100.00%
95.59% 100.00%
97.42% 100.00%
90.22% 100.00%
96.40% 100.00%
94.05% 100.00%
97.07% 100.00%
94.73% 100.00%
90.20% 100.00%
97.58% 100.00%
95.69% 100.00%
96.62% 100.00%

Salud

Secretaria de Salud

Estandar se calcula a partir de la Media Nacional (X)

2 X =verde, X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Tabla 38. Oportunidad Tabla 39. Comunicacidn

* MEDIA Cumplimiento de * MEDIA Cumplimiento de

202401 202402 202403

202401 202402 202403

TOTAL NACIONAL ANUAL Reporte Anual TOTAL NACIONAL ANUAL Reporte Anual

74.09% 73.80% 73.88% 73.92% 100.00% 96.44% 96.24% | 95.96% 96.21% 100.00%

1 AGUASCALIENTES 64.86% 69.23% 78.42% 70.84% 100.00% 1 AGUASCALIENTES 98.16% 96.33% 98.68% 97.72% 100.00%
2 BAJA CALIFORNIA 62.08% 64.55% 68.98% 65.20% 100.00% 2 BAJA CALIFORNIA 96.75% 96.52% | 92.67% 95.32% 100.00%
3 BAJA CALIFORNIA SUR 65.65% 53.33% 100.00% 3 BAJA CALIFORNIA SUR 99.21% | 99.23% | 99.44% [EECEN) 100.00%
4 CAMPECHE 66.20% | 73.60% | 68.09% 69.30% 100.00% 4 CAMPECHE 9.82% | 97.12% | 97.18% 97.04% 100.00%
5 CHIAPAS 79.03% | 77.55% | 75.00% 77.19% 100.00% 5 CHIAPAS 95.97% | 97.20% | 96.93% 96.70% 100.00%
6 CHIHUAHUA 69.28% | 67.76% | 67.69% 68.24% 100.00% 6 CHIHUAHUA 92.87% | 91.69% | 93.57% 92.71% 100.00%
7 CIUDAD DE MEXICO 64.10% 66.07% 61.27% 63.81% 100.00% 7 CIUDAD DE MEXICO 94.45% 94.42% 92.69% 93.85% 100.00%
8 COAHUILA DE ZARAGOZA 80.52% | 84.42% | 73.80% 79.58% 100.00% 8 COAHUILA DE ZARAGOZA 97.68% | 97.10% | 99.50% 98.09% 100.00%
9 COLIMA 69.72% | 59.79% | 57.50% 62.34% 100.00% 9 COLIMA 95.80% | 89.65% | 90.72% 92.05% 100.00%
10 DURANGO 77.39% 79.07% 82.26% 79.57% 100.00% 10 DURANGO 95.51% 98.45% | 98.13% 97.36% 100.00%
1 GUANAJUATO 77.92% 79.46% 82.19% 79.86% 100.00% 1 GUANAJUATO 97.09% 97.26% | 97.38% 97.24% 100.00%
12 GUERRERO 775% | 7273% | 77.81% 76.04% 100.00% 12 GUERRERO 97.19% | 96.59% | 95.46% 96.41% 100.00%
13 HIDALGO 69.83% | 72.52% | 67.27% 69.87% 100.00% 13 HIDALGO 93.00% | 9293% | 96.56% 94.16% 100.00%
14 JALISCO 70.38% 69.76% 69.49% 69.88% 100.00% 14 JALISCO 94.76% 97.04% | 96.72% 96.17% 100.00%
15 MEXICO 71.44% | 7036% | 72.09% 71.30% 100.00% 15 MEXICO 96.08% | 9536% | 94.76% 95.40% 100.00%
16 MICHOACAN DE OCAMPO 79.42% | 78.65% | 80.95% 79.67% 100.00% 16 MICHOACAN DE OCAMPO 97.92% | 96.50% | 95.75% 96.73% 100.00%
17 MORELOS 66.39% | 64.13% | 64.57% 65.03% 100.00% 17 MORELOS 94.69% | 96.54% | 89.72% 93.65% 100.00%
18 NAYARIT 76.59% | 6853% | 80.10% 75.08% 100.00% 18 NAYARIT 96.46% | 98.38% | 97.42% 97.42% 100.00%
19 NUEVO LEON 60.30% | 73.47% | 71.80% 68.52% 100.00% 19 NUEVO LEON 95.28% | 96.05% | 94.84% 95.39% 100.00%
20 OAXACA 64.88% | 72.30% | 74.91% 70.69% 100.00% 20 OAXACA 97.19% | 96.30% | 88.37% 93.95% 100.00%
21 PUEBLA 87.77% | 86.68% | 83.45% 85.96% 100.00% 21 PUEBLA 98.19% | 97.18% | 98.46% 97.94% 100.00%
22 QUERETARO 86.92% 76.37% 68.96% 100.00% 22 QUERETARO 100.00% | 86.52% | 97.93% 94.82% 100.00%
23 QUINTANA ROO 88.84% 86.72% 82.85% 86.14% 100.00% 23 QUINTANA ROO 98.01% 99.65% | 95.50% 97.72% 100.00%
24 SAN LUIS POTOSI 7127% | 68.00% | 73.57% 70.95% 100.00% 24 SAN LUIS POTOSI 9.51% | 91.57% | 94.61% 94.23% 100.00%
25 SINALOA 73.14% | 78.63% | 74.86% 75.54% 100.00% 25 SINALOA 97.87% | 98.61% | 98.07% 98.18% 100.00%
26 SONORA 78.04% | 73.18% | 67.78% 73.00% 100.00% 26 SONORA 98.52% | 98.87% | 94.24% 97.21% 100.00%
27 TABASCO 73.66% | 69.73% | 75.80% 73.06% 100.00% 27 TABASCO 97.00% | 97.21% | 98.58% 97.60% 100.00%
28 TAMAULIPAS 75.58% | 71.72% | 72.97% 73.42% 100.00% 28 TAMAULIPAS 97.59% | 98.30% | 94.55% 96.81% 100.00%
29 TLAXCALA 73.76% | 69.27% | 64.83% 69.28% 100.00% 29 TLAXCALA 93.98% | 95.85% | 99.29% 96.37% 100.00%
30 | VERACRUZ DE IGNACIO DE LA LLAVE 69.18% | 70.60% | 75.22% 71.67% 100.00% 30 | VERACRUZ DE IGNACIO DE LA LLAVE 97.76% | 97.75% | 97.39% 97.64% 100.00%
31 YUCATAN 73.28% | 65.65% | 73.66% 70.86% 100.00% 31 YUCATAN 97.15% | 9358% | 95.41% 95.38% 100.00%
32 ZACATECAS 74.60% | 7252% | 71.02% 72.71% 100.00% 32 ZACATECAS 95.82% | 97.62% | 96.77% 96.74% 100.00%
Estandar se calcula a partir de la Media Nacional (x) Fuente: SESTAD, Cierre 2024

>X =verde, X - 20 =rojo 36



Tabla 40. Autonomia

TOTAL NACIONAL
1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

1 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

2 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 | VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

95.93%
97.79%
98.60%
96.56%
96.71%
97.51%
94.23%
93.94%
93.43%
91.40%
96.31%
98.27%
95.59%
90.77%
93.49%
94.73%
98.34%
94.96%
94.36%
96.01%

98.70%
100.00%
99.55%
96.84%
95.31%
99.37%
96.71%
96.92%

94.91%
98.19%
99.70%
92.88%

202402 202403

95.63% 95.38%
95.10% 96.18%
96.96% 92.31%
98.98% 100.00%
93.40% 94.76%
98.65% 96.64%
93.98% 94.64%
92.88% 89.11%
98.25% 98.54%
86.08% 90.08%
97.48% 96.94%
96.87% 98.86%
95.33% 94.63%
92.36% 94.36%
97.24% 95.10%
94.98% 95.79%
97.97% 95.82%
94.18% 86.81%
97.91% 97.70%
96.13% 95.61%
97.34% 98.05%
85.25% 95.97%
99.56% 97.06%
91.64% 94.52%
97.68% 98.01%
98.06% 94.47%
97.92% 97.81%
97.10% 96.10%
95.43% 96.99%
97.85% 97.57%
93.11% 95.60%
95.35% 98.31%

Tabla 41. Financiamiento

* MEDIA Cumplimiento de
ANUAL Reporte Anual
95.65% 100.00%
96.36% 100.00%
95.96% 100.00%
98.51% 100.00%
94.96% 100.00%
97.60% 100.00%
94.28% 100.00%
91.98% 100.00%
96.74% 100.00%
89.19% 100.00%
96.91% 100.00%
98.00% 100.00%
95.18% 100.00%
92.50% 100.00%
95.28% 100.00%
95.17% 100.00%
97.38% 100.00%
91.99% 100.00%
96.66% 100.00%
95.91% 100.00%
74.39% 100.00%
98.03% 100.00%
93.74% 100.00%
98.72% 100.00%
94.33% 100.00%
97.00% 100.00%
97.30% 100.00%
97.48% 100.00%
96.71% 100.00%
95.78% 100.00%
97.87% 100.00%
96.14% 100.00%
95.51% 100.00%

TOTAL NACIONAL
1 AGUASCALIENTES

2 BAJA CALIFORNIA

3 BAJA CALIFORNIA SUR
4 CAMPECHE

5 CHIAPAS

6 CHIHUAHUA

7 CIUDAD DE MEXICO

8 COAHUILA DE ZARAGOZA
9 COLIMA

10 DURANGO

11 GUANAJUATO

12 GUERRERO

13 HIDALGO

14 JALISCO

15 MEXICO

16 MICHOACAN DE OCAMPO
17 MORELOS

18 NAYARIT

19 NUEVO LEON

20 OAXACA

21 PUEBLA

2 QUERETARO

23 QUINTANA ROO

24 SAN LUIS POTOSI

25 SINALOA

26 SONORA

27 TABASCO

28 TAMAULIPAS

29 TLAXCALA

30 | VERACRUZ DE IGNACIO DE LA LLAVE
31 YUCATAN

32 ZACATECAS

202401

93.13%
85.06%
98.44%
84.98%
89.59%
92.63%
91.29%
92.28%
89.84%
92.53%
92.72%
97.97%
88.64%
88.84%
94.69%
88.29%
96.36%
96.29%
99.08%
96.67%
89.41%
98.21%
99.45%
99.04%
89.16%
96.64%
93.92%
88.47%
87.54%
83.49%
97.33%
98.32%

86.55%

202402

92.35%
92.59%
100.00%
88.22%
92.78%
92.36%
94.15%
85.08%
90.35%
91.41%
96.52%
86.50%
90.84%
93.67%
91.19%
92.48%
97.70%
97.00%
96.74%
77.80%
94.65%
90.89%
97.56%
79.60%
96.59%
94.11%
90.06%
94.43%
78.01%
98.10%
96.39%
91.10%

202403

91.30%
87.86%
88.86%
43.40%
83.20%
84.76%
93.99%
90.59%
96.57%
79.83%
88.97%
98.41%
90.19%
91.74%
90.37%
92.55%
94.33%
97.80%
89.64%
93.47%
83.21%
93.52%
99.42%
87.82%
78.58%
96.19%
83.78%
90.75%
94.20%
75.28%
97.21%
95.92%
86.55%

Gobierr.)o de

México

* MEDIA Cumplimiento de
ANUAL Reporte Anual
92.26% 100.00%
79.76% 100.00%
93.30% 100.00%
76.13% 100.00%
87.00% 100.00%
90.06% 100.00%
92.55% 100.00%
92.34% 100.00%
90.50% 100.00%
87.57% 100.00%
91.03% 100.00%
97.63% 100.00%
88.44% 100.00%
90.47% 100.00%
92.91% 100.00%
90.68% 100.00%
94.39% 100.00%
97.26% 100.00%
95.24% 100.00%
95.63% 100.00%
83.47% 100.00%
95.46% 100.00%
96.59% 100.00%
94.81% 100.00%
82.45% 100.00%
96.47% 100.00%
90.61% 100.00%
89.76% 100.00%
92.05% 100.00%
78.93% 100.00%
97.55% 100.00%
96.88% 100.00%
88.07% 100.00%

Salud

Secretaria de Salud

Estandar se calcula a partir de la Media Nacional (X)

2 X =verde,

X - 20 =rojo

Fuente: SESTAD, Cierre 2024
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Tabla 42. Calidad Percibida

* MEDIA | Cumplimientode
202401 | 202402 | 202403

TOTAL NACIONAL ANUAL Reporte Anual

79.12% | 79.90% | 78.59% | 79.21% 100.00%

1 AGUASCALIENTES PARE T G A VT 71.10% 100.00%

2 BAJA CALIFORNIA 87.71% | 90.00% | 76.11% [EEZXILV) 100.00%

3 BAJA CALIFORNIA SUR yE M 68.30% 100.00%

4 CAMPECHE 84.05% | 79.76% | 73.20% [ECINLN) 100.00%

5 CHIAPAS 80.29% | 75.43% | 74.02% [(XIIV) 100.00%

6 CHIHUAHUA 77.01% | 80.51% | 80.39% [EEWLRLLYS 100.00%

7 CIUDAD DE MEXICO 72.13% | 79.60% | 70.55% [EEZXILLYS 100.00%

8 COAHUILA DE ZARAGOZA 84.95% | 89.84% | 90.54% (XYY 100.00%

9 COLIMA 75.19% | 63.54% | 74.27% [EEVAKILY 100.00%

10 DURANGO 77.21% | 85.22% | 83.43% [EEIKLLY) 100.00%

1 GUANAJUATO 90.81% | 89.15% | 92.59% [EECIELLYS 100.00%

12 GUERRERO 76.06% | 73.37% | 71.56% [EXIL)) 100.00%

13 HIDALGO 78.20% | 83.85% | 86.90% [EE:YX-LIV) 100.00%

14 JALISCO 87.28% | 82.08% | 79.95% [EE:ERRLY) 100.00%

15 MEXICO 69.35% | 75.55% | 76.71% [ERIL]) 100.00%

16 MICHOACAN DE OCAMPO 77.52% | 82.01% | 77.77% [ERIL 100.00%

17 MORELOS (R AWML 67.69% 100.00%

18 NAYARIT 80.83% | 71.53% | 78.57% [(X:LLV) 100.00%

19 NUEVO LEON 66.39% | 72.73% | 77.32% ALY 100.00%

20 OAXACA 62.52% | 64.44% 59.86% 100.00%

21 PUEBLA 85.68% | 81.54% | 78.08% [EEINALY) 100.00%

22 QUERETARO 95.58% | 75.41% | 77.23% [EE:YRZLV) 100.00%

23 QUINTANA ROO 84.75% | 87.26% | 81.58% [EE-ZEXIV) 100.00%

24 SAN LUIS POTOSI 71.36% | 80.89% | 81.89% [EVEXILLY) 100.00%

25 SINALOA 80.86% | 84.15% | 81.99% [EE:YRELV) 100.00%

26 SONORA 83.23% | 78.62% | 66.40% [EE{X:LV) 100.00%

27 TABASCO 81.83% | 75.85% | 80.44% LKV 100.00%

28 TAMAULIPAS 78.47% | 84.60% | 84.52% [EEYIXIV) 100.00%

29 TLAXCALA (DOE VAN W 61.63% 100.00%

2 O 2 5 30 | VERACRUZ DE IGNACIO DE LA LLAVE SEEXZAZSMEEZ NIV 87.28% 100.00%

= 31 YUCATAN 89.85% | 83.13% | 71.70% [EEIEILY) 100.00%

LaAﬁae.e 32 ZACATECAS 77.58% | 76.74% | 74.61% [(EIL) 100.00%

jer

lndigena Estandar se calcula a partir de la Media Nacional (x) Fuente: SESTAD, Cierre 2024

2 X =verde, X -20 =rojo 38



Gobierno de

Analisis de resultados SESTAD Monitoreo Ciudadano MéXiCO Salud

Secretaria de Salud

- Consulta Externa, Hospitalizacidon y Urgencias

La Satisfaccién, Trato Adecuado y Digno en el Area de Consulta Externa tuvo una media anual del
92.26% en 2024. En este mismo periodo, las Entidades Federativas con métricas 290% fueron:
Aguascalientes, Baja California, Baja California Sur, Campeche, Chiapas, Chihuahua, Ciudad de
México, Coahuila, Colima, Durango, Guanajuato, Hidalgo, Jalisco, México, Michoacan, Morelos,
Nayarit, Nuevo Leén, Oaxaca, Puebla, Querétaro, Quintana Roo, San Luis Potosi, Sinaloa, Sonora,
Tabasco, Tamaulipas, Tlaxcala, Veracruz, Yucatan y Zacatecas (Tabla 22)

En la evaluacion para el Area de Hospitalizacién la media anual fue del 89.93% y las métricas 290%
corresponden a: Baja California, Baja California Sur, Coahuila, Durango, Guanajuato, Jalisco, Morelos,
Puebla, Querétaro, Quintana Roo, Sonora, Tabasco, Tamaulipas y Veracruz (Tabla 29)

En lo que se refiere al Area de Urgencias la media anual fue del 88.70% y las Entidades Federativas con
métricas 290% corresponden a: Coahuila, Durango, Guanajuato, Michoacan, Puebla, Quintana Roo,
Sinaloa y Veracruz (Tabla 36)

2 2025
= = ; -
:;;:_»{-;-;e * " iy, Ano de, * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte anual fue del 100%
el X 7\ La Mujer
\ .3
| el

Indigena



Gobierno de

Analisis de resultados SESTAD Monitoreo Ciudadano e MéXiCO Salud

Secretaria de Salud

« Componentes en Consulta Externa
- Trato Digno (Tabla 23)

o%

» La media anual de este componente fue del 98.61%

% Las meétricas 290% para este componente correspondieron a: Aguascalientes, Baja California, Baja
California Sur, Campeche, Chiapas, Chihuahua, Ciudad de México, Coahuila, Colima, Durango,
Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan, Morelos, Nayarit, Nuevo Leén, Oaxaca,
Puebla, Querétaro, Quintana Roo, San Luis Potosi, Sinaloa, Sonora, Tabasco, Tamaulipas, Tlaxcala,
Veracruz, Yucatan y Zacatecas

- Oportunidad (Tabla 24)

% La media anual de este componente fue del 80.24%
% En este componente la Entidad Federativa con métricas 290% correspondié a: Quintana Roo
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« Componentes en Consulta Externa
- Comunicacion (Tabla 25)
<+ La media anual de este componente fue del 97.97%
<+ Para este componente, todas la Entidades Federativas reportaron métricas 290%

- Autonomia (Tabla 26)
% La media anual de este componente fue del 99.04%
% Para este componente, todas las Entidades Federativas reportaron métricas 290%

= 3. 2025 * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento
P4 % . Afo de del reporte anual fue del 100%
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Secretaria de Salud

« Componentes en Consulta Externa
- Financiamiento (Tabla 27)
% La media anual de este componente fue del 89.20%

% Las métricas 290% para este componente correspondieron a: Baja California Sur,
Campeche, Chiapas, Ciudad de México, Durango, Guanajuato, Morelos, Nuevo Ledn,
Querétaro, Tabasco, Tamaulipas, Veracruz y Yucatan

- Calidad Percibida (Tabla 28)
% La media anual de este componente fue del 88.50%

% Las métricas 290% para este componente correspondieron a: Baja California, Campeche,
Coahuila, Colima, Durango, Guanajuato, Nuevo Ledn, Querétaro, Quintana Roo,
Sinaloa, Sonora, Tabasco, Tamaulipas y Yucatan

2025 * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento
Atooe del reporte anual fue del 100%
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Secretaria de Salud

- Componentes en Hospitalizacion
- Trato Digno (Tabla 30)
% La media anual de este componente fue del 94.84%

% Las Entidades Federativas con métricas 290% fueron: Aguascalientes, Baja California, Baja
California Sur, Campeche, Chiapas, Chihuahua, Ciudad de México, Coahuila, Colima, Durango,
Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan, Morelos, Nayarit, Nuevo Ledn,
Puebla, Querétaro, Quintana Roo, Sinaloa, Sonora, Tabasco, Tamaulipas, Tlaxcala, Veracruz,
Yucatan y Zacatecas

- Oportunidad (Tabla 31)
% La media anual de este componente fue del 86.37%

% Las Entidades Federativas con métricas 290% fueron: Coahuila, Guanajuato, Querétaro y
Quintana Roo

Ano de
La Mujer reporte anual fue del 100%
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Secretaria de Salud

- Componentes en Hospitalizacion
- Comunicacion (Tabla 32)
% La media anual de este componente fue del 96.61%
% Para este componente, todas las Entidades Federativas reportaron métricas 290%

- Autonomia (Tabla 33)
% La media anual de este componente fue del 95.97%

% Las Entidades Federativas que reportaron métricas 290% correspondieron a:
Aguascalientes, Baja California, Baja California Sur, Campeche, Chiapas, Chihuahua,
Coahuila, Colima, Durango, Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan,
Morelos, Nayarit, Nuevo Ledn, Puebla, Querétaro, Quintana Roo, Sinaloa, Sonora,
Tabasco, Tamaulipas, Tlaxcala, Veracruz, Yucatan y Zacatecas

= L3

\5 % ; 29)%5 * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte
| ".ﬂ’l - X\ ral ') La Mujer anual fue del 100%
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Secretaria de Salud

- Componentes en Hospitalizacion
- Financiamiento (Tabla 34)
% La media anual de este componente fue del 84.98%

% Las Entidades Federativas que reportaron métricas 290% correspondieron a: Durango,
Guanajuato, Morelos, Nuevo Ledn, Querétaro, Quintana Roo y Veracruz

- Calidad Percibida (Tabla 35)
% La media anual de este componente fue del 80.82%

% Las Entidades Federativas que reportaron métricas 290% correspondieron a: Baja California,
Coahuila, Guanajuato, Quintana Roo y Veracruz

5 9 s 2025 * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del
€ 20 Ano de reporte anual fue del 100%
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Analisis de resultados SESTAD Monitoreo Ciudadano (6) México Salud
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- Componentes en Urgencias
- Trato Digno (Tabla 37)
% La media anual de este componente fue del 94.92%

% Las Entidades Federativas que reportaron métricas 290% correspondieron a: Aguascalientes, Baja
California, Baja California Sur, Campeche, Chiapas, Chihuahua, Ciudad de México, Coahuila, Durango,
Guanajuato, Guerrero, Hidalgo, Jalisco, México, Michoacan, Nayarit, Nuevo Leén, Puebla, Querétaro,
Quintana Roo, San Luis Potosi, Sinaloa, Sonora, Tabasco, Tamaulipas, Tlaxcala, Veracruz, Yucatany
Zacatecas

- Oportunidad (Tabla 38)

% La media anual de este componente fue del 73.92%

% En este componente ninguna Entidad Federativa reporté métricas 290%
- Comunicacion (Tabla 39)

% La media anual de este componente fue del 96.21%

o%

% Para este componente, todas las Entidades Federativas reportaron métricas 290%

Ano de reporte anual fue del 100%
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Secretaria de Salud

« Componentes en Urgencias
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Autonomia (Tabla 40)
% La media anual de este componente fue del 95.65%

% Las Entidades Federativas con métricas 290% fueron: Aguascalientes, Baja California, Baja California Sur,
Campeche, Chiapas, Chihuahua, Ciudad de México, Coahuila, Durango, Guanajuato, Guerrero, Hidalgo, Jalisco,
México, Michoacan, Morelos, Nayarit, Nuevo Ledn, Puebla, Querétaro, Quintana Roo, San Luis Potosi, Sinaloa,
Sonora, Tabasco, Tamaulipas, Tlaxcala, Veracruz, Yucatan y Zacatecas

Financiamiento (Tabla 41)
% La media anual de este componente fue del 92.26%

% Las Entidades Federativas con métricas 290% corresponden a: Baja California, Chiapas, Chihuahua, Ciudad de
México, Coahuila, Durango, Guanajuato, Hidalgo, Jalisco, México, Michoacan, Morelos, Nayarit, Nuevo Ledn,
Puebla, Querétaro, Quintana Roo, Sinaloa, Sonora, Tamaulipas, Veracruz y Yucatan

Calidad Percibida (Tabla 42)
% La media anual de este componente fue del 79.21%

% La Entidad Federativa con métricas 290% corresponde a: Guanajuato

i 2025 * Para las tres areas evaluadas, en todas las Entidades Federativas el cumplimiento del reporte
Y AR Ano de anual fue del 100%
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Contacto:

Dr. Fausto Sarabia Diaz
Director de Mejora de Procesos
55 2000 3400 ext. 53549
fausto.sarabia@salud.gob.mx

M. en C. Ménica Sanchez Rodriguez

Subdirectora de Gestion de la Calidad y Seguridad de la Atencion
55 2000 3400 ext. 59153

monica.sanchezr@salud.gob.mx

MAP. Claudia Serrano Tornel
Subdirectora de Vinculaciéon Ciudadana
55 2000 3400 ext. 53476
monica.sanchezr@salud.gob.mx

Lic. Julio Nicolas Zaragoza Bravo
Apoyo Administrativo en Salud

55 2000 3400, ext. 59029
julio.zaragoza@salud.gob.mx

C. Horacio Rogelio Alvarado Blancas
Apoyo Administrativo en Salud

55 2000 3400 ext. 53444
horacio.alvarado@salud.gob.mx
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